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Tel: (253) 835-0107. Fax: (775) 993-7988
Email: dshamebo@languages-translation.info

Website: http://www.advancedtranslationservices.com

1. Cover Letter and Executive Summary
11/23/2017
To: Luzerne County Purchasing Department
c/o Mark Zulkoski
20 North Pennsylvania Avenue, Wilkes-Barre, PA 18711
by 4:00 PM. NOVEMBER 28, 2017

Re: RFP for Interpretation/Translation Services

Dear Mr. Zulkoski:
Thank you for the RFP.
In this proposal, we have provided briefly the information about the experience of our company in providing written
translation, interpreting and other related services to many private and public organizations.
Languages Translation Services (LTS) was established in 2004 as a Sole Proprietorship business in the State of
Washington and its primary line of business is language (translation and interpretation), audio/video recording /voiceover (narrating), transcription and desktop publishing services. LTS has over 13 years of extensive experience and
expertise in providing language services such as translation, revision, proofreading, editing, Design/desktop
publishing (DTP), graphic design, interpretation (foreign language and Sign language), transcription, voice over,
narration, language proficiency testing for employees, and other related language services in over 250 languages to
private and public organizations such as cities, counties, States, Federal government, educational institutions, social
and health services agencies, housing authorities, Non-Governmental Organizations, and United Nations Departments
such as UNAIDS, UNDP, UNESCO, WHO, a UN Tribunal, etc.
LTS is a registered vendor with many states, cities, counties, and the US Federal Government Central Contractors
Registry (CCR, or SAM), and United Nations Global Market Place (UNGM) to provide the services mentioned above.
We are also Woman and Minority owned business certified in the States of Washington, New York, Virginia,
Maryland (small business reserve), Tennessee (small business), and Nassau County in New York, Wisconsin, Oregon,
North Carolina, and the City of Philadelphia. LTS is also a self-certified company with SBA.
Providing translation and interpreting services in education, social and health care field are some of our major duties.
To mention few of our contracts:
We have been serving the State of Oregon since 2005 through the state Master contract that we have with the State,
and we translated several documents into multiple languages in health, legal and other fields for the State Department
of Health ( DOH) , OAH, DHS, OED, and others.
We have been also providing interpreting services in multiple languages for OAH which involves the cases of mostly
DOH and others so far.
Currently, we have a large ongoing translation contract of health care documents in multiple languages with the
Florida Hospital which has many branches.
We completed many projects in social, health, technical, transportation, legal, safety, education and other fields for
the last 13 years and we have served several private and public agencies and individuals nationwide and
internationally.
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We have provided language translation and interpretation services to several educational organizations such as
schools districts, universities, and educational departments nationwide.

For example:
In September, 2017 we were awarded a contract for translation of Special Education documents by the City of
Philadelphia Public Schools.
We have translated a myriad of documents for Quantum, Inc., as a sub-contractor in more than 50 languages as of
2005 for many years. A large number of the translation work involves educational materials for school districts, public
schools, and non-profit organizations in Pennsylvania. A large portion of the translation work involves educational
materials for public schools in Pennsylvania & organizations such as Elwyn & Elwyn Media Campus: a non-profit
human services organization recognized nationally and internationally for their expertise in the education and care of
disadvantaged individuals with special challenges and needs.
Some of the materials translated include Individualized Education Program (IEP). Each public-school child who
receives special education and related services must have an (IEP) assessment completed and copies sent and
reviewed by the child’s parents. If the parents have a limited proficiency in English, all communications between
home 2 and school are translated for these institutions as required by law. For example: notifications; reports of child
having difficulty at school; exploration of possible reasons as well as possible solutions; progress reports that the law
requires; evaluation results post IEP; etc.
For the Philadelphia Department of Public Health, we translated Public Health Emergency Preparedness and
Response materials and other information to be disseminated to the LEP population in Philadelphia. Once translated
the materials are disseminated by mail, pamphlets, brochures, etc. or made available via the City of Philadelphia’s
website to the public. For other Pennsylvania, public organizations, we have translated orders of protections; family
court related documents; civil and criminal court notices; police reports; affidavits, complaints, and much more.
In addition to health and medical related materials, LTS has assisted Quantum’s legal clients with the translation of
documents involving the solicitation, licensing, counseling and litigation of rights involving patents, trademarks,
copyrights, trade secrets, technology development. Thanks to our location on the West Coast, we have been able to
aid Quantum fulfill their rush deadlines for patent licensing in other countries. These deadlines involve the translation
of source documents containing between 10,000 to 30,000 words or more for translation, with a 24 to 48-hour
turnaround deadline. These types of documents have been translated by our teams of linguists into Spanish,
Cambodian/Khmer, Chinese, French, Korean, Vietnamese and Russian, among other languages.
We have completed many similar contracts for other public and private clients within the Commonwealth of
Pennsylvania. We have an ongoing contract with the Luzerne County Children and Youth Services since 2016. We
have also translated several documents in Special Education into multiple languages for several school districts such
as: The Bureau of Special Education, New Hampshire Department of Education; Toronto Public School District in
Canada as a sub-contractor for another client, Hawaii Department of Education, and many others.
We have/had also a contract with the California Department of Education (CDE) for the Translation Review Services
in over 23 languages and we completed our contract in an excellent manner during the maximum term of the contract.
In the contract, we reviewed, proofread, formatted, and evaluated many types of documents that were provided by
other contractors, in more than 23 languages. The duration of our contract was from 11/1/06 through 10/31/07, with
an extension to 10/31/08. We were awarded another contract by CDE in 2016 for multiple languages including
Spanish that are needed by the CDE, and the contract is ongoing. The contract was renewed until 2018. For the 3rd
time, in April 2017 we were awarded a contract for Spanish translation services by California Department of
Education. We also did other small translation jobs for CDE from time to time. One of the many examples: As part of
the ongoing contract we have with all the Departments of King County of Washington State, we completed the
translation and desktop publishing or layout of Flood Warning Information for Major Rivers in King County from
English into 23 languages and the documents are posted below and can be downloaded:
http://www.kingcounty.gov/services/environment/water-and-land/flooding/prepare/flood-infotranslations.aspx
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As part of an ongoing contract with New York City Campaign Finance Board, we have so far completed some part of
the contract, and the Korean online version of the New York City 2017 Primary Election Voter Guide is posted on the
website below:
http://www.nyccfb.info/nyc-votes/vgwelcome/primary-election-2017/
Internationally, LTS completed many translation, editing, proofreading, and Desktop publishing projects for UNDP
and many other UN Departments as a primary contractor in major UN languages such as French, English, Spanish and
Arabic. Our translators, and Editors/Proofreaders are familiar with UN, and other NGOs, and public subject matters.
Our managers, translators, reviewers, editors, interpreters, testers, desktop publishing and graphic designing experts
and other language specialists have between 5-50 years of experience in their respective fields.
They have certifications/qualifications, higher education, and excellent professional achievements. They have
extensive experience in working in many public and private translation projects related to military, education, social,
health, housing, rental, legal, UN and other jobs of international and national organizations.
LTS has been a very successful and growing company upon which even many other language service companies
worldwide depend upon it because of its exceptional quality, meeting the deadline, accuracy of requested services, and
wide coverage of both common and rare languages for which they have difficulty in finding translators and
interpreters.
Please, see the list of some of our contracts in the proposal, which demonstrated our ability to impeccably perform our
tasks nationally and internationally.
We will provide accurate language translation, interpretation, graphic design/desktop publishing, transcription,
audio/video recording services exceeding the expectations.
Our quality control system is well-established, strict, and it is performed in many steps to ensure the highest quality
translation, review, proofreading, design, editing, certification, and interpreting process.
We will assign the most qualified and certified interpreters, translators, proofreaders/editors, and graphic
designers/desktop publishing experts to this contract.
Our organization and the project team have many unique features that makes the team uniquely suited to undertake this
specific project.
As requested in the RFP, we are ready to provide to the county the following services:1) telephonic interpretation, (2)
in-person oral and sign language interpretation, and (3) translation of written material.
We have clearly understood the work to be performed as we have been providing similar services to Luzerne County
Children and Youth Services under the current contract ( onsite ASL and other language interpreting). It may be
recalled that we also provided telephonic interpreting services for LCCYS/JPO. We have, and also to thousands of
other public and private clients for over 13 years. We are committed to perform the work and we believe that we are
best qualified to perform the engagement because we have extensive experience in doing similar tasks, and we have
differentiating qualities from other vendors in that:
• Our experts have extensive in diverse fields both in public and private sectors.
• Our quality control system is well established, strict, and it is performed in many steps in order to ensure the
highest quality graphic designers/desktop publishing, translation, proofreading, review, and editing services.
• We will assign well trained, certified/qualified and experienced designers, translators, revisers, editors,
proofreaders, and desktop publishers.
• We have extensive experience and expertise in language services and we are familiar with the cultures and
languages we work with.
In addition, other language service providing companies also constantly subcontract us due to high quality
and efficient service we provide them.
• We also provide services in rare languages in which many other companies cannot provide.
• We have extensive experience of handling multiple and urgent projects within the deadline but still maintaining
high quality.
• We respond to the request of our client’s immediately through e-mail, phone or fax and we work in weekends,
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holidays, days and nights to provide best services and meet the deadline for the projects we have with our
clients.
• We are highly appreciated by our clients for punctuality, accuracy, exceptional customer service, and outreach.
For example, we have 62 five-star reviews since 2/11/2015 (about the time we were registered with Yp.com) with
BBB Rating of A+ by all reviewers for our services by few of our clients nationwide. Please, see the reviews online:
http://www.yellowpages.com/nationwide/mip/languages-translation-services-20944161
The Program outcomes will be providing accurate and culturally sensitive translation, and interpretation services in
ASL and spoken languages onsite or over the phone. We have proven experience in the services.
The Program budget is provided under cost proposal and the fee structures that are provided under there will cover
all the expenses such as of staff salaries and equipment.
Should you need further information and clarification, please do not hesitate to contact us.
We look forward to hearing from you soon.
With appreciation for your time and opportunity you have given us,

Daniel Shamebo Sabore, Managing Director
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2. Licensed in Pennsylvania
We are licensed to do business in Pennsylvania.
Languages Translation Services is licensed by the State of Pennsylvania to perform interpretation and written
translation of documents, and we certified as Minority/Women Business Enterprise (MWBE) by the City of
Philadelphia Office of Economic Opportunity (OEO).

3. Background, Experience, Knowledge and Qualifications.
Legal name of the company: Daniel Shamebo Sabore. DBA, Languages Translation Services (LTS), or Advanced
Language Services.
EIN: 26-1734632
Cage Code: 466T3
DUNS #: 606966328
Address: 34726 31st CT SW, Federal Way, WA 98023
Tel : (253) 835-0107. Fax : (775) 993-7988
Email : dshamebo@languages-translation.info,info@advancedtranslationservices.com
Web site : http://www.advancedtranslationservices.com
Business Entity: Sole Proprietorship
Name of the person in our company authorized to execute the proposed contract: Daniel Shamebo Sabore,
Managing Director, OR
Company’s Administrative Services Manager: Mrs. Tsigie T. Hailegnaw
DUNS #: 968267786
LTS has about over 13 years of extensive experience and expertise in providing language services such as translation,
revision, proofreading, editing, Design/desktop publishing (DTP), interpretation (foreign language and Sign
language), transcription, voice over/ narration, and other related language services in over 250 languages to private
and public organizations such as cities, educational institutions, social and health services agencies, housing
authorities, including many public agencies, Non-Governmental Organizations, and United Nations Departments such
as UNAIDS, UNDP, UNESCO, WHO, a UN Tribunal, etc.
Our firm’s management and organizational structure or chart (Figure 1) aids in the delivery of project services
effectively and within the required period when implemented as follows:
LTS’ overall role and responsibility is to execute the entire requested job punctually, accurately and confidentially.
LTS’ project managers will review the documents received from our clients, and they will select a team of linguists
who are highly qualified and educated professionals translators, editors, proofreaders, reviewers, desktop publishers,
typesetters, formatting experts, interpreters, and other professionals needed to accomplish the tasks requested by the
client in a timely manner. We also assign the best qualified, certified and educated translators, interpreters and other
professionals. We are punctual and can meet the deadlines and respond to requests of our clients immediately.
This program will fit into our overall organization because it is designed to fit in the structure.
Both our office staff and freelancers are highly experienced in management and administration of language services.
They possess high education levels, and have been handling similar types of assignments to those listed in this
solicitation for both public and private agencies for many years.
Our translators and interpreters are certified by organizations such as National Center for State Courts (NCSC),
American Translation Association (ATA), National Association of Judiciary Interpreters and Translators (NAJIT),
Interagency Language Roundtable (ILR), and social and health services agencies.
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We have an ongoing recruiting process of language professionals in many languages.
Providing the required types of services is our day-to-day routine activity, and we will provide the client with accurate
and punctual services.

Figure 1. LTS simplified management and organizational structure
Key:
LTS Project Manager: Daniel Shamebo Sabore/Phil Hughes
Administrator/Schedulers: Tsigie Hailegnaw and supporting personnel.
We recruit/ted all language professionals who specialize in various fields, certified, qualified and highly educated and
experienced. They demonstrate and maintain the proficiency levels and accuracy in varied subject matter areas and
formats, including, but not limited to, social, education, legal, medical and health-related terms, building codes,
transportation information, criminal justice and location information.
Cultural Competency
Our translators and interpreters are fluent in a source language, and the native speakers of the target language who
grew up, educated and/ or worked with the communities they serve and they are cultural competent and they reflect
cultural and linguistic diversity of the community they serve.
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We keep the confidentiality of the documents we handle and only authorized personnel access the information. Our
computers are password protected. All our employees sign the confidentiality agreement before they start the job.
We have a proven ability to maintain accuracy and cultural competency in the conversion of source texts in one
language into target texts in another language, with the meaning and intent of the original source text, because our
language professionals are highly educated, experienced, and translators into the target languages into which they
translate.

We are financially profitable and our Credit Score is exceptional.
Please, for example, see the copy our FICO Scores below, that it is 836 and exceptional.
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A list of former and current workload.
We have provided our services to over 2,000 clients.
We have many ongoing projects but we have enough resources to cover more jobs.
Below are the URLs of some of translated publications by LTS:
1. Near the end of 2014, we were awarded a contract for translation, formatting and interpreting in multiple
languages by the State of New York Governor’s Office of Storm Recovery, and we completed large and
urgent translation project from English into Spanish, Russian, and Chinese. We also provided them
interpreting service. Most of the translation projects we completed are posted in the web site below:

2. As a part of LTA with UNAIDS we completed many translation projects in multiple languages for them and
they were posted in the web site:

3. As part of the ongoing contract we have with all the Departments of King County of Washington State, we
completed the translation and layout of Flood Warning Information for Major Rivers in King County from
English into 23 languages and it is posted below:
http://www.kingcounty.gov/services/environment/water-and-land/flooding/prepare/flood-info-translations.aspx

The list of clients below is confidential because it is our trade secret.
We have/had many contracts with private and public agencies including social and health services, school districts and
other educations institutions mostly as a prime contractor, some as a sub-contractor for the last 13 years.
To mention some of them:

We provided our services for translation and layout to many UN Departments whose value is over $57,000.00. They
include:
• In 2013 we were awarded a long-term contract by UNITAID, a United Nations Program which works on
funding for HIV/AIDS, malaria, and tuberculosis.
• In January, 2010, we were also awarded a long-term contract by the Joint United Nations Program on
HIV/AIDS (UNAIDS) to provide similar services of translation on health care for its Headquarters in
Switzerland, Geneva, its Departments, Regional or country offices, and/ or other organizations purchasing
through UNAIDS (UNHCR, UNICEF, WFP, UNDP, UNFPA, UNODC, ILO, UNESCO, WHO and the
World Bank). We completed many large rush project within a short period.
•
•
•
•
•

In 2011, we were awarded a contract by United Nations Population Fund (UNFP) for translation services and
we completed large rush projects within a short period.
In 2011, we completed English into French and French into English documents for
UNDP office in Mali, Africa.
In 2011, we were awarded a contract by United Nations Economic, Scientific, and Cultural organization
(UNESCO) for translation services, and we completed large rush project English into Portuguese within a
short period.
In 2011, we won another contract with UNDP, Colombia office for the bid proposal we submitted for
translation services from Spanish into English and we completed and submitted the job to them.
In 2010, we completed the translation, editing/proofreading, and formatting of highly complex and large
technical document from English into Arabic for UNDP, Lebanon Office.
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•

In 2014 we were also awarded a contract by UN Special Tribunal for Lebanon.

•

In February 2017, we were awarded a contract by UNICEF for document translation and simultaneous
interpreting services for German and English pairs.

•

For the California Department of Education (CDE) we proofread, reviewed, formatted, and evaluated many
types of educational documents in multiple languages in more than 23 languages including Arabic and
Spanish that was provided by other contractors. The duration of our contract was from 11/1/06 through
10/31/07, with an extension to 10/31/08. We were awarded another contract by CDE in 2016 for multiple
languages that are needed by the State of California, and it is ongoing.

•

In February 2008, the Office of the Superintendent of Schools for Keller, Texas, awarded LTS a contract for
translation services for the Keller Independent School District. Since then we have been providing translation
and interpretation services for the School District and many of its schools in multiple languages including
Spanish, Vietnamese, French, and Chinese.

•

We have been providing them translation, and onsite, telephone and online interpreting system through Skype
and phone to many schools such as Trinity Springs Middle School, Caprock Elementary, Independence
Elementary, Keller ISD Early Learning Center, Parkwood Hill Intermediate School, Friendship Elementary,
Keller Middle School, Bette Perot Elementary School, etc.

•

In 2010, we are the sole winner of the bid for providing language services among many bidders for the
Hawaii Department of Education and New Hampshire Department of Education, and we completed for them
large projects in multiple languages.

•

We have also large ongoing projects for the contract we have with Hawaii Department of Education in
multiple languages, which many of them are rare. We signed a second contract with them in May, 2011 to
continue our services. We completed for them a 3rd contract in March, 2013.

•

In 2010, we also completed large projects for the contract we have with New Hampshire Department of
Education. When the first contract and its renewal periods were over, we submitted a competitive bid for the
second time for Bureau of Special Education, New Hampshire Department of Education and we won the bid
and we were awarded the contact in June, 2011. We also completed large translation jobs in multiple
languages including Spanish for them.

•

We provided our services to Seattle Public Schools as a subcontractor for another agency.

•

Currently, we have an ongoing contract for translation service as a subcontractor with our client for
Cambridge Public Schools in Massachusetts mainly for Amharic and Tigrigna languages. We have large and
regular jobs and we always deal with complex formatted files.

•

We have an ongoing contract with Bergen County in New Jersey.

•

In 2012, we won the contract for providing translation services for Hamilton County Job and Family Services
in Ohio, and currently the project is ongoing in multiple languages mainly for translation into Spanish.

•

We provided translation services in many languages for Denver Public Schools as a subcontractor for another
agency.

•

We performed translation and desktop publishing services for various school districts and educational
organizations, and for the Policy Department in the Washington, D.C., area, and in Pennsylvania, through
other agencies, on issues such as School Information, Understanding and Avoiding Gangs, etc.
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•

Since 4/2006, LTS has been subcontracted by Toward, Inc. Superior Translations, to assist with the
translation and desktop publishing of documents for the Missouri’s Hazelwood School District. Some of these
documents include parenting educational forms, grade report cards, parental notifications, peer mentoring
documents, Maculaitis Assessment of Competencies (MAC II). The State of Missouri requires this assessment
to be given to all kindergarten through twelfth grade students who are considered Limited English Proficient
(LEP). The documents were translated into several languages.

•

We were also awarded a contract by Multnomah County in 2009 to serve all the departments of the County,
and Portland Public Schools (both in Oregon State).

•

We were also awarded a contract with a Boston Public Schools from 2008 to 2013 in different years.

•

We completed translation tasks for a Medford School District No. 549C in the State of Oregon, and we will
provide them more language services whenever they need our services.

•

As of 2010 we have been also providing translation services for Garland Independent School District in
Texas. We were awarded the contract in 2010, 2012, and 2014.

•

In 2011, we were also awarded a long-term contract for translation and interpretation services by PVUSD69 Paradise Valley Unified School District No. 69, in the State of Arizona. It was cancelled in July 8, 2015
because of the lack of enough job.

•

In 2012 we provided translation services on Sexual and Gender Based Violence in multiple languages for The
Center for Public Health and Human Rights, Johns Hopkins Bloomberg School of Public Health (John
Hopkins University).

•

In 2012, we were awarded a contract to provide interpretation and translation services for Duval County
Public Schools in Florida.

•

We also provided language service for Puget Sound Educational Service District (PSESD), Seattle, WA, and
the Managing Director of LTS was certified as an Interpreter by PSESD.

•

In 2012, we provided translation services for University of Alaska in Anchorage.

•

We also provided translation services for University of Washington in Seattle.

•

We completed large translation project on special education for Toronto Public School District in Canada as a
subcontractor for another client, and the contract is ongoing.

•

In January, 2010, we were also awarded a long-term contract by the Joint United Nations Program on
HIV/AIDS (UNAIDS) to provide similar services of translation on health care for its headquarters in
Switzerland, Geneva, its departments, regional or country offices, and/ or other organizations purchasing
through UNAIDS (UNHCR, UNICEF, WFP, UNDP, UNFPA, UNODC, ILO, UNESCO, WHO and the
World Bank). We won the contract surpassing our competitors worldwide based on our experience, written
and oral tests that our healthcare translators took. We completed many large rush project within a short
period. Our contract was also renewed.

•

In 2011, we were awarded a contract by United Nations Population Fund (UNFP) for translation services and
we completed large rush projects within a short period.

•

In 2011, we completed English into French and French into English documents for UNDP office in Mali,
Africa.
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•

In 2011, we were awarded a contract by United Nations Economic, Scientific, and Cultural Organization
(UNESCO) for translation services, and we completed large rush project within a short period.

•

In 2011, we won another contract with UNDP, Colombia office for the bid proposal we submitted for
translation services from Spanish into English and we completed and submitted the job to them.

•

In June 2008, LTS was awarded a long-term contract for translation services in multiple languages by United
Nations Development Program (UNDP) for its headquarters and all its branch offices worldwide and the
projects are ongoing mainly in Spanish, French, Arabic and other languages. We provided the translation of
large and small projects to UNDP and its affiliate organizations worldwide including Colombia, Africa, and
Middle East.

•

Oregon State Department of Administrative Services (contract started 2005 and renewed for a 6th year and 6th
time, up to November 19, 2015) working with state departments such as Employment Department,
Department of Human Services (translating mostly public health, social and legal documents, Division of
Child Care).

•

King County in Washington State, many municipal courts, and municipal administrations; Offices of
Administrative Hearings in Washington, Oregon, California (phone interpreting), many agencies abroad, etc.

•

For National Geospatial Intelligence Agency (NGA), we completed the translation, formatting and editing of
very complex and highly technical scientific journals from many other languages into English and English
into French.

•

In addition, LTS accomplished translation work for Middlesex County in New Jersey.

•

We are in the list of vendors with Washtenaw County Health Organization in Michigan State to provide the
services in all 4 counties, namely, Washtenaw, Monroe, Livingston, and Lenawee.

•

In 2007/2008 we translated the website of Florida Association for Volunteer Action in the Caribbean and
Americas (FAVACA) into multiple languages.

•

In March, 2007, Forestry Innovation Investment Ltd. (FII), a British Columbia Government Crown
Corporation in Canada added LTS to its qualified list of suppliers for Translation Services for all BC areas
and we have been providing our services to them.

•

Moreover, in, April 2008, LTS became part of a Multiple Contract Award granted by the State of Missouri to
provide written language translation to various State of Missouri agencies in many languages and dialects in
2008. Again, in 2011, 2012, and 2013 LTS was also chosen by the state of Missouri to provide its services.

•

We are contractors with Oregon Freeze Dry for translation of their documents from English into Spanish and
vice versa since 1/2005.

•

We completed several projects on health care such as H1N1 Flu Virus (Swine Flu) translating periodic
updates to public and many several other fields for other agency for King County Public Health in
Washington and other agencies.

•

In 2010, we were also awarded a contract for translation and interpretation services for Colorado Department
of Labor and Employment (CDLE) and served them successfully throughout the contract period. We have
also an ongoing contract with them currently.
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•

We also provided our services to Ada County District Court in Idaho.

•

LTS was awarded a contract for language services for Orange County (California) Transportation authority.
From 11/14/2007 to 6/30/10, including renewal period, we completed for them several projects into Spanish
and other languages.

•

In 2010, we were awarded a contract for translation and interpretation services by the State of Wisconsin
Department of Children and Families (DCF), in partnership with Department of Workforce Development and
Department of Health Services. As the part of the statewide contract, we have been providing our services to
Winnebago Mental Health Institute in the State of Wisconsin, and Wisconsin Department of Health Services.
Due to best services we provided for them so far, our contract is extended until 10/31/2012. We submitted
another bid proposal in 2013, when the first one was expired and we were awarded the contract by them and
currently we are providing them language services.

•

In 2011, we were also awarded a contract to provide our services to Oakland Housing Authority in the State
of California.

•

We also provided our translation services to The Elizabeth Glaser Pediatric AIDS Foundation (a nonprofit
organization dedicated to preventing pediatric HIV infection and eliminating pediatric AIDS through
research, advocacy, and prevention, care, and treatment programs).

•

In 2010, we were also awarded four contracts by Oregon Department of Administrative Services for onsite
and telephone interpretation and transcription services.

•

We successfully provided simultaneous interpreting services in multiple languages with fully operational
equipment, for two companies: The UPS Corporation on the occasion celebrating their 100th anniversary of
service in Seattle, Washington, contracting for Jeff Productions, and for TEAGUE.

•

We employ highly experienced and qualified interpreters, technical staff, and coordinators, and we are able to
provide our clients with all the necessary technical equipment in order to perform simultaneous interpreting
work, when needed. We also provide over the phone interpretation, and voice recording services to many
agencies including Family Radio for broadcasting.

•

In 2011, we completed large translation project for the U.S. State Department which took us many months.

•

In 2011, we were awarded a contract by the Rhode Island Department of Administrative Services for
providing foreign language translation and interpreting services on a statewide basis for all agencies of the
State of Rhode Island.

•

In 2011, we provided translation services in many rare languages for National Institute of Health.

•

We have been also providing translation services for the City of Burien in the State of Washington.

•

We also provided translation services for election-related materials for a Candidate for the position of the
mayor for the City of Federal Way in multiple languages.

•

In 2012, we provided interpreting services for the Department of Business and Professional Regulation of the
State of Florida.

•

We provided Sign Language Interpreting services to the Municipal Court of Bremerton, and other
organizations.
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•

In 2011, we provided translation services for National Institute of Health (NIH) in many rare languages.

•

In 2012, we were awarded a contract to provide interpretation and translation services for Denver, Colorado
Department of Human Services for the City and County of Denver. Our contract was renewed until May,
2014. The contract ended at the end of 2014 and we forgot to submit our new proposal for the next contract
term.

•

In 2012, we were awarded a contract to provide interpretation and translation services for Women's World
Banking whose head office is in New York City.

•

In 2012 we were awarded the contract for translation services by the Washington State Employment Security
Department.

•

In 2012 we were awarded a contract for translation services by King County, Washington, for five years and
the contract is currently ongoing.

•

We were awarded a long term contract by UNITAID (http://www.unitaid.eu/en/who ), a United Nations
Program, which works on funding for HIV/AIDS, malaria, and tuberculosis in 9/2013.

•

In 2013, we were awarded contract by Lucas County Children Service in the State of Ohio in order to provide
translation services for the County.

•

In June 2014, we were awarded a new contract by the Lane County, Oregon for translation and interpretation
into multiple languages, and the contract is ongoing.

•

Near the end of 2014, we were awarded a contract for translation, formatting and interpreting in multiple
languages by the State of New York Governor’s Office of Storm Recovery, and we completed large and
urgent translation project from English into Spanish, Russian, and Chinese. We also provided them
interpreting service.

•

In February, 2015 we provided interpreting services for a law firm, King, Brennan & Albin LLC in Ellsworth
County Courthouse, Kansas.

•

In February 2015, we were awarded a contract by the Sonoma County in California to provide translation and
interpretation services for various County departments.

•

In March 2015, we were awarded a contract by the Monterey County in California to provide translation and
interpretation services for various County departments.

•

LTS is the provider of language service for Universal Health Services, Inc. (UHS) – (one of the America’s
largest corporation that operates in USA and UK), since 2015.

•

LTS is the provider of language service for Syngenta (one of the world's leading companies which operates in
some 90 countries), since 2015.

•

LTS provided Sign language interpreting services for Open Advanced MRI NW in 2015.

•

LTS provided Sign language interpreting services for H&R Block in Washington, PA in 2015.

•

Since 2015 we have been providing translation services for Clear Passage Educational Center in Long Beach,
California.

15

•

We have been providing interpreting services for ICON – “Leaders in Surgical Eye Care” since 2015 which
operated in many places in Colorado.

•

In June, 2015 we provided ASL Interpreter twice in emergency request to William R. Sharpe JR Hospital in
Weston, West Virginia.

•
•

In June, 2015 we provided telephonic interpreting services in Indian languages in emergency request twice to
Wellstone Regional Hospital of Universal Health Services in Jeffersonville, Indiana.
We have been providing language services to IHSD, Inc. of San Mateo County Head Start/Early
Head Start since 2015.

•

We have many more contracts that are not listed here and that are added to our list continuously.

•

In 2015 we were awarded the contract by the City School District of Albany, New York for translation
services.

• We have an ongoing contract for providing interpreting service with Federal Public Defender,
Southern District of Florida.
•

In April, 2016 by Baltimore City Public Schools for translation into Spanish and other foreign

languages and the contract is ongoing.
•

In June, 2016 by the state of Massachusetts for Foreign Language Interpretation and Translation Services.

•

In June, 2016 by the California Department of Education for translation review Services in multiple languages
and the contract is ongoing and it was renewed until June, 2018.

•

In September, 2016 statewide master contract for spoken (in person) interpreter services; court certified and
non-court certified, with an additional category for Department of Social and Health Services (DSHS) and
Health Care Authority (HCA) client appointments by the State of Washington Department of Enterprise
Services.

•

In November, 2016 we were awarded a contract for language interpreting services by Luzerne County Children
and Youth Services in Pennsylvania.

•

In in November, 2016 we completed translation service from English into Spanish for Lake Tahoe School in
Nevada.

•

In January, 2017 we were awarded a contract to provide interpreting services in multiple languages by
Snohomish County, Washington State.

•

In February 2017, we were awarded a contract by UNICEF for document translation and simultaneous
interpreting services for German and English pairs.

•

In March, 2017, we were awarded a contract to provide interpretation and translation services for Duval
County Public Schools in Florida.

•

In April, 2017 we were awarded a contract for Spanish translation services by California Department of
Education.

16

•

In May, 2017 we were awarded a contract by the New York City Finance Board for the review translated
documents in Korean and the contract is ongoing.

•

In May, 2017 we were awarded a contract by Oregon Department of Environmental Quality (ODEQ) for
providing language services in multiple language, and the contract is ongoing.

•

In June, 2017 we were awarded a contract by the Texas Department of Transportation to provide onsite and
telephonic interpretation and translation services in the entire State of Texas.

•

In July, 2017 we were awarded a contract by Hamilton County Job and Family Services to provide translation
services in multiple languages.

•

In July, 2017 we were awarded a contract by Florida Hospital to provide translation and review services in
multiple languages for its 10 branches.

•

In August 2017, we were awarded the contract by the Massachusetts Higher Education Consortium which has
over 1,196 members, to provide Interpretation & Translation Equipment, Supplies and Service. It is to provide
our services to the MHEC that has expanded its membership to include non-profit public and private
institutions of higher education, technical, charter and vocational schools, municipalities including elementary
and secondary schools, preparatory schools, and educational non-profit organizations located within New
England. We can provide the services to all of them.

•

In September, 2017 we were awarded a contract for sign language Interpreting by Alameda Housing Authority
in California.

•

In September, 2017 we were awarded a contract for translation of Special Education documents by the City of
Philadelphia Public Schools.

•

In October, 2017 we were awarded a contract for translation services by the Massachusetts Department of
Environmental Protection. We completed our first project.

•

In October, 2017 we were awarded a contract for interpretation services by Aspire Alexander Twilight College
Preparatory Academy in Sacramento, California.

•

Hundreds of other clients who use our services are listed here. Examples, of those include the ones who gave us
positive feedback online in the link below:
http://www.yellowpages.com/nationwide/mip/languages-translation-services-20944161

In addition to the above listed services we have also provided our services to many private agencies and individuals
worldwide.
Computer skills and Desktop Publishing
We provide high resolution desktop published documents, and graphic design services. We have extensive experience
and tools for document layout and desktop publishing. LTS employs the latest software applications for text creation,
editing, retrieval, storage transmission, camera ready and publishing formats, recording, in MAC and PC computers,
etc. We have excellent Word processing and typesetting layout competencies. We have been working with all kinds of
software such as all Microsoft Office versions, the Adobe Creative Suite of various versions, including the latest
versions of Illustrator, InDesign and Photoshop, QuarkXpress 7.0, PageMaker 7.0, Macromedia Freehand, Adobe
Illustrator 9.0, CorelDraw 8.0, ISM 2000, Acrobat PDF Writer 7.0, Acrobat Distiller 7.0, InPage, and language software
and all kinds of fonts for various languages, and Trados, Worfast, etc.
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Quality Control Measures and Implementation Plan
A narrative, which addresses the responsibilities including a detailed description and outline of LTS’ custom
translation process from receipt of document to delivery of translated file.
The detail quality control measures are indicated below.
We have a proven quality control system in place that ensures the quality of translation services (internal QA
procedures, use of translation technology, etc.), as well as the flexibility to correct potential errors.
Project approach and methodology for ensuring quality of services.
We recruit all language professionals who specialize in various fields related to the subject matter, such as a health
field, certified, qualified and highly educated and experienced. They demonstrate and maintain the proficiency levels
and accuracy in varied subject matter areas and formats, including, but not limited to, medical and health related
terms, building codes, transportation information, criminal justice and location information.
We keep the confidentiality of the documents we handle and only authorized personnel access the information. Our
computers are password protected.
All our employees sign the confidentiality agreement before they start the job.
We have a proven ability to maintain accuracy and cultural competency in the conversion of source texts in one
language into target texts in another language, with the meaning and intent of the original source text, because our
language professionals are highly educated, experienced, and translators into the target languages into which they
translate.
We monitor the jobs of our translators continuously to ensure continuous service improvement.
Our quality control system is well organized and it is performed in many steps to make sure that the document is
translated and formatted accurately. Professional translators, independent proofreaders/editors, quality control experts
and Desktop Publishers are involved in the entire process.
The Project Manager (PM) assigns the job to highly experienced and educated translators who are the native speakers
of a target language and near native/native level of the source language and who use appropriate tools and have
extensive experience in working with similar kind of documents.
During the translation process, they will use relevant reference materials to the field. An independent professional
linguist, who is expert editor/proofreader will review, edit and proofread the translated document in checking the
linguistic, cultural sensitivity and formatting aspect in carefully comparing the source and the target text side by side.
The reviewed, proofread and edited document will be checked for formatting issues by our Quality Control Experts
(QCE) and given back to the original translator for incorporation of the changes suggested by the reviewer, editor,
proofreader and QCE.
After the final changes are made, it will be ready for printing and publication. If necessary, the accurately translated
document will be given to a Desktop Publishing (DTP) Engineer for layout and formatting. After the DTP will be
completed, it will be sent back to the proofreader to make sure that the final desktop published document is ready for
printing.
The reviewer, proofreader, editor, and the QCE will print out the entire document and check the quality again. Any
mistakes that are found at this stage will be corrected and sent back to the translator and DTP Engineer. Again, the
desktop published version will be proofread in order to make sure the document is free from any linguistic and
formatting errors.
Finally, the ready-to-print version will be submitted to the client. Any correction that may be suggested by the client
will be corrected immediately. The simplified management and organizational structure of LTS (Figure 1) that we
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developed helps to facilitate the tasks on each step. The PM and the Administrator coordinate all the tasks that are
carried out by the translators, reviewers, editors, DTP Engineers, Interpreters and QCE. Moreover, the structure aids
in keeping track of the workflow and quality control effectively because the staff/expert in each chain is fully
responsible for his/her own task and the management/coordination effort makes sure that the job is effectively
performed and it helps to take prompt action when any correction is needed. We assure that we will provide you the
best quality job.
Daily schedule based on 1,000-3,000 words/day/translator starting on the first day of the job:
Detailed overview of our organization's written translation project process has the following 8 steps which are
summarized in 4 steps in the chart in Figure 2.
Step 1: Acceptance and recording of the task from the client by the project manager.
Step 2. Assigning the job to translators
Step 3. Receiving the translated document back from the translator and checking
Step 4. Forwarding the translated document to a reviewer/proofreader
Step 5. Receiving the reviewed document with track changes, check and forward it to the translator
Step 6. The translator implements the necessary changes and sends back the final document to the project manager.
Step 7. The formatting expert checks the formatting and forwards the final ready-to-print version to the client
Step 8. Accept any feedback from the client and implement any requested changes from the client and send the
document back to the client.

We also edit/proofread already translated texts using track changes. Only experienced editors/proofreaders in
a specific field are used for editing.
When the volume of the project is very large and rush, we assign the jobs to as many translators as possible and have
all the translated documents reviewed by one experienced translator who is expert in that specific field, in order to keep
consistency of correct terms throughout the documents.

a. Translation Quality Control.
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2. Receiving translated
document from translator,
checking and forwarding it to
the Reviewer
/Proofreader

1. Receiving document from
client, recording
and forwarding it to the
translator

3. Receiving the reviewed
document from the
Reviewer,checking and
forwarding it to the translator
for the incorporation of the
necessary changes.

4. Receiving the final version,
checking for formatting and
forwarding ready-to-print
documents to the client

Figure 2. Summary of Quality Control Process
Note: Any mistake that is caught in any of the steps will be corrected before proceeding to the next step.

a. Interpretation Quality Control
Our interpreters are highly educated and experienced and provide best services for our clients. In order to
assign an interpreter in a particular occasion, we need to know beforehand the schedule for such so that we
notify in advance our interpreters listed in our database of the task. We only assign interpreters who are
native in the target language and have near native fluency in the source language. We stress to our
interpreters the need to be punctual in every occasion that their services are needed. Any tardiness is met
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with a penalty that includes reduction of agreed payment. A written report is required for every interpreter
after every service rendered. Feedback is collected from the client regarding the performance of the
interpreter(s). Please, see Figure 3 below on how we conduct our quality control process.

2. Confirming to the
interpreter that he/she is
ready for the task a day
before the interpretation

3. Checking the interpreter
through the phone that
he/she is in the venue

1. Receiving of schedule
from client, recording and
forwarding it to the
selected interpreter

4. Receiving a short written
report from the interpreter
after the assignment and
getting feedback from the
client

Figure 3. Summary of Quality Control Process for Interpretation Services
We will assign interpreters as soon as we get requests.
List of the languages we provide.

Below is the list of some of the languages and dialects that we can provide culturally accurate and appropriate
translation and interpreting.
Acholi, Acehnese, Afrikaans, Akan, Akuapem, Albanian, Amharic, Armenian, Ashanti, Assamese, Azeri, Bahasa
Malaysia, Bambara, Bhojpuri, Bangla, Bemba, Belarusian, Bengali, Berber, Bisaya, Bicolano, Bosnian, Bulgarian,
Burmese, Bunaki (Timor), Cambodian (Khmer), Cantonese, Catalan, Castilian, Chavacano, Cebuano,
Chichewa(Chewa), Chin/Zomi, Chitumbuka, Chuukese, Ciluba, Creole - French, Creole - Haitian, Croatian, Czech,
Ewe, Dagbani, Dagare, Danish, Dari, Dinka, Diula, Duala, Dutch, Dzhongan, Edo, Ẹfik, Estonian, Farsi Afghan,
Fante, Farsi, Finnish, Flemish, Fucho, Fukinese, Fulani, Ga, Galician, Georgian, German, Greek, Gujarati, Guragigna,
Hadiya, Harari, Hakka, Hokkien, Hausa, Hawaiian, Hebrew, Hindi, Hungarian, Icelandic, Igbo, Ilocano, Illongo,
Indonesian, Italian, Japanese, Kambatic, Kankinza, Karen, Karenni, Kazakh, Khmer, Kikuyu, Kinyarwanda, Kirundi,
Kiswahili, Kipkomo, Kpelle, Kiziguwa, Korean, Kulo-Konta (Kulogna), Kurdish, Krio, Kyrgyz, Laotian, Latin,
Latvian, Lingala, Lithuanian, Macedonian, MaayMaay, Maithili, Malagasy, Malay, Malayalam, Maltese, Mandingo,
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Mampruli, Manipuri, Marathi, Marshallese, Mongolian, Mortlockese, Nepalese, Ngetikese, Nyanja (Njinga),
Norwegian, Nuer, Nuristani, Okinawan , Oriya, Oromo, Pashtu, Persian, Pidgin, Polish, Portuguese, Punjabi,
Rohingya/Chittagonia, Romanian, Russian, Samoan, Sichuan, Serbian, Sesotho, Setswana, Sidama, Sindhi, Swati,
Siswati, Sichuanese, Slovak, Slovenian, Somali, Spanish, Swahili, Swedish, Sylheti, Tagalog, Tajik, Tambaro
(Tambarsa), Tamil, Talensi, Telegu, Tetun ( East Timor) Thai, Tibetan, Tongan, Tsonga, Tswana, Tumbuka, Turkish,
Turkmen, Twi, Ukrainian, Uygur, Urdu, Uzbek, Venda, Visaya,Wala,Welsh, Wolof, Wolayta, Xhosa, Xitsonga,
Yiddish, Yoruba, Nyanja, Lozi, Tonga, Nsenga, Bemba, Luvale, Kaonde, Lunda, and other Zambian Local
Languages, and Zulu.

4. The Key Personnel
The Key Personnel that are involved in this contract are:
Daniel Shamebo Sabore, Co-owner and Manager Director, and has been operating LTS since 2004.
Tsigie T. Hailegnaw, Co-owner and Manager of Administrative Services, and has been operating LTS since
2004.
Phil Hughes, Technical Assistant. He has been working for LTS for over 7 years.
All of them may be contacted through the address on the header of the cover letter.
More information about the key personnel is presented below:

Resumes of Main Project Managers, who are also translators and interpreters.
Our Project Managers are also translators, translation reviewers, interpreters and transcriptionists.
Demonstrated expertise of key staff members:
Daniel Shamebo Sabore
The co-owner and Managing Director of the company, Mr. Daniel Shamebo Sabore holds a M.Sc. degree from the
Catholic University of Louvain in Belgium in 2001. He has extensive experience in management and consulting,
translation, interpreting, desktop publishing, maintenance/proofreading, editing and other language services in several
fields of specialization.
He is a native speaker of Amharic, Kambata (Kambatic, Kambatigna, Tambaro, Tambaric, Tambarigna), fluent in
English, Hadiya (Hadiiysa), and fair in French. He had been working as a freelance translator and interpreter since
1980 and also worked as a Translator, Coordinator, and Business Development Consultant for People’s Translation
Services in Seattle for 2 years before he established LTS in 2004.
He has more than 20 years of experience at national and international levels in research, translation, desktop
publishing, transcription, and social affairs. He has traveled, studied and lived in more than 18 countries and can
understand the diverse culture, ethnic and linguistic groups living in many parts of the world. He authored, and coauthored more than 46 scientific articles, which were published in various forums including international scientific
journals.
He is also a reviewer of some articles for African Journal of Business Management. He wrote, edited, formatted and
translated thousands of documents. His customer driven style of management and proficient negotiating skills has
brought great reputation to LTS. Daniel possesses the skills and tools to manage client/vendor relationships by
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building a professional rapport, following up and maintaining ongoing contact and communication.
Thanks to his visionary leadership and positive feedback received from clients throughout the world, LTS has become
a fast growing company providing its services worldwide.
Daniel will work full-time as the Project Manager in the project if LTS is to be granted the contract.
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Resume of Daniel Shamebo Sabore
•

•

•
•

•

•

•
•
•
•
•
•
•
•
•

Business, Leadership and Employment History
Languages Translation Services (LTS), Federal Way, WA
10/04–present
Owner and Managing Director
Language and Desktop Publishing Consultant, Translator and Interpreter for several public and private agencies
worldwide.
People’s Translation Services, Seattle, WA
1/7/02–10/15/04
Business Development Consultant, Interpreter/Translator Coordinator, Interpreter and Translator
Consulted with company owners on development and expansion of languages services business through skillful
marketing techniques, and database creation.
Managed and administered the company independently in the absence of the owners. Advertised job openings, set
appointments for interview, executed interview and hired successful translators, interpreters, and DTP experts.
Provided instructions and rules of the company and clients to new staff. Coordinated various language
interpreters/translators. Received job orders. Assigned the jobs to interpreters /translators/ DTP Engineers and followed
up the implementation process, and assisted in the billing process.
Executed business through multiple telephone lines, fax, Internet, surface mail, and interpersonal communication skill.
Consulted the company on the better business management techniques and low-cost operation methods. Designed the
possibility of the expansion of the business to other states and internationally. Fixed problems related to computers and
Internet applications. Designed and maintained web site. Interpreted, translated and proofread French, English and
Amharic in mental health, public health, social services, research companies and courts. Wrote project proposals and
prepared bidding documents.
Puget Sound Educational Service District (PSESD), Seattle, WA
3/18/02–9/31/2007
Grants Research - Prevention Center Assistant and Translator
Was certified in interpretation and translation and assisted in grant writing and analysis.
Translator and Interpreter, WA
2002–present
Provided language services for several public and private agencies such as the King County District Court, the Federal
Way Municipal Court, the Lake Forest Park Municipal Court, Bremerton Municipal Court, etc.
Ethiopian Agricultural Research Organization, Awassa, Sinana, Ethiopia
Research Officer
9/1988–9/2001 (end of 1998–beginning of 2001 on Study leave)
Conducted research. Wrote and translated hundreds of scientific and technical reports, proofread the documents for
technical accuracy in English and Amharic, and had published the results in proceedings, journals and progress
reports.
Computer and Internet Skills
Skilled in the use of Microsoft Office and other necessary programs for the translation business.

Education
Catholic University of Louvain, Belgium, Diplome D'Etude Approfondies, International Master’s Degree (Evaluated
in USA: equivalent degree in level and purpose to the one-year of doctoral level with 30 semester units of studies in
Agronomic Sciences and Biological Engineering at regionally accredited colleges and universities in the USA), 2001.
Alemaya University of Agriculture, Alemaya, Ethiopia, B.Sc. in Agriculture, 1988
Language Learning Enterprises, LLE_LINK, Washington, D.C., Certificate on Telephonic Interpretation, 2003
Puget Sound Educational Service District, Burien, WA, Certificate on Interpretation for HeadStart, 2002
Transperfect Translations, New York, NY, Certificate on Amharic Translation, 2004
Participated in over 20 other professional trainings in social, health, and science fields in Europe, Africa and North
America.
Member of more than 11 regional, national and international scientific and technical societies including ATA, and
traveled, lived and/or studied in 19 countries, and speak a total of six languages and dialects.
Performed national, regional and international professional leadership roles for many years.
Author and co-author of more than 46 scientific papers in various forums including in international journals.
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•
•
•
•
•
•
•
•
•

Training and Practice in Healthcare fields.
Owner and Manager of Adult Family Home Monterey, LLC- Renton, WA 9/1//2009 – 7/31/2010
Several managerial certificates on Adult Family Home Management from Washington State Department of Social and
Health Services, 2009:
48 Hours Administrator Training provided by the Nursing Assistant Resource Services, 6/2009, DSHS (Department
of Social and Health Services)
Manager, Dementia Specialty Training, 4/2009, Washington State, DSHS.
Mental Health Specialty Training for Providers/Resident Managers, 4/2009, DSHS
Nurse Delegation for Nursing Assistants Special Focus on Diabetes, 5/2009, DSHS
Revised Fundamentals of Care giving (28-hour basic training), 4/2009, DSHS
Food safety test passed, at the same time, DSHS.
CPR and First AID, American Red Cross, 2009.

More than four years of experience in the residential care and management.
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Tsigie T. Hailegnaw
LTS co-owner and Administrator, Mrs. Tsigie Hailegnaw has extensive experience in language services management,
desktop publishing, administration and her educational and work experience is related to education, health,
administration and secretarial tasks nationally and internationally.
She is also a native Amharic translator and editor/proofreader and has good proficiency in French. She is the cofounder of LTS and currently in charge of the company’s administration and finance affairs. She is also a quality
control and project management expert for language services.
Both of them manage the office and either of them can be contacted for any type of business related information or
requests. Tsigie will work full-time in the project if LTS is to be granted the contract.
Resume of Tsigie T. Hailegnaw
•

Co-owner of Languages Translation Services, WA
10/2004 - present.
Translates and proofreads from English into Amharic. Provides language services in over 250 languages to private and
public agencies worldwide. Performs administrative tasks related to language services including quality control, job
assignment, scheduling, etc.

•

Owner and Manager of Adult Family Home Monterey, LLC- Renton, WA

9/1//2009 – 7/31/2010

✓ Talbot Rehabilitation and Health Center, WA
6/2002 -12/2002
CNA (Certified Nursing Assistant): She got a meritorious letter for excellence in care giving from the Center.
✓ Teacher, Awassa, Ethiopia
Taught science for elementary students

9/1988-12/1998

✓ Sinana Agricultural Research Center, Sinana, Ethiopia
Meteorology and Field Assistant
Collected, analyzed and summarized meteorology and agronomic research data.

9/1988 - 9/1991

Education
✓
✓
✓
✓
✓
✓
✓

Several managerial certificates on Adult Family Home Management from Washington State Department of Social
and Health Services, 2009:
48 Hours Administrator Training provided by the Nursing Assistant Resource Services, 6/2009, DSHS
(Department of Social and Health Services)
Manager, Dementia Specialty Training, 4/2009, Washington State, DSHS.
Mental Health Specialty Training for Providers/Resident Managers, 4/2009, DSHS
Nurse Delegation for Nursing Assistants Special Focus on Diabetes, 5/2009, DSHS
Revised Fundamentals of Care giving (28-hour basic training), 4/2009, DSHS
Food safety test passed, at the same time, DSHS.

✓ CPR and First AID, American Red Cross, 2009.
✓ Green River Community College, WA, 2004-2006
Student for Associate degree in Nursing.
✓
✓
✓
✓

Renton Technical college, Renton, WA
Certificate in Hospital Nursing Assistant, 2002
Certificate in AIDS Education, 2002
Certificate in Health Care Provision, 2002

• Collective De Femme, Louvain - La- Neuve, Belgium
✓ Certificate in creation and elaboration of projects, 2001
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• Center for Higher Education (C. P. F. B), Louvain-La-Neuve, Belgium
✓
Certificate in Computer Application for Administration and Management, and Certificate on French Language
Courses, Catholic University of Louvain, 12/1998 -12/2001
✓ Ethiopian Adventist College, Kuyera, Ethiopia, 1991-1993
Junior College Diploma (Associate Degree) in Education

Phil Hughes
Our Project Manager, Mr. Phil Hughes, a US citizen, is a well-experienced translator, interpreter, language expert,
international and intercultural communications consultant, and ESL teacher. A native speaker of Chinese Mandarin
and a few major local dialects including Shanghai and Ningbo dialects, Mr. Hughes has MA in Intercultural
Communications from the University of Maryland, a post-graduate 2nd BA in Intercultural Communication, and a BA
of English Language and Literature from Beijing Foreign Studies Universities, one of the most prestigious institutions
of higher learning in China (nicknamed the cradle of Chinese diplomats).
Mr. Hughes has over 25 years of professional experience in translation and has completed over a million words in
accumulated translation projects covering more than a dozen different professional areas. He has been certified as a
senior MT post-editor. He has native proficiency of English, intermediate proficiency of Spanish, and good
knowledge of French.
Phil will work full-time or part-time as a Project Manager depending on the volume of the job if LTS is to be granted
the contract.

Resume of Phil Z. Hughes
More than 8 years of post-secondary education in English Language and Literature, Intercultural Communication,
Translation and Interpretation, North American Cultural Studies and professional accounting • More than 26 years of
professional experience in translation, interpretation, business consulting, business management, desktop publishing,
etc. • Over 6,000 pages and 1,800,000 words translated between English and Chinese (Simplified & Traditional) •
More than 100 international meetings, conferences, symposiums, court hearings interpreted between English,
Chinese/Mandarin and some local Chinese dialects.
Education
1993-1995 Howard Community College, Howard County, MD
Certified Accountant Special Program (part-time, not finished)
1991-1993 University of Maryland Graduate School, Baltimore County, MD
M.A. in Intercultural Communication, minor in U.S. Culture
1981-1987 Beijing Foreign Studies University, Beijing, China
2nd B.A. (graduate level) Intercultural Communications, minor in Translation & Interpretation, 1985-1987
B.A. in English Language and Literature, 1981-1985
Work experience
8/2008-present Freelance Translator and Interpreter
2/2007-8/2008 C/S GRoup, Lebanon, NJ. Assistant Manager of China Operations, Translation & Interpretation
1/1999-12/2006 The BossWife Group, Ningbo, China. Deputy GM: int'l project management, translation,
interpretation
6/1998-1/1999 CPrompt Corporation, Indianapolis, IN. Office Manager/Marketing Coordinator.
4/1994-10/1997 University System of Maryland Downtown Baltimore Center, MD. Information Specialist
9/1991-9/1993 University of Maryland Baltimore County, Baltimore, MD. Teaching Assistant/Graduate Assistant.
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7/1987-9/1991 Beijing Foreign Studies University, China. Lecturer of English: translation & interpretation, etc.
Professional Qualifications: Excellent skills in interpersonal and intercultural communications • translation and
interpretation between Chinese and English • MS Office Suite • Expression Web 4 • Adobe Photoshop • InDesign •
Acrobat • CorelDRAW • PageMaker • QuickBooks • SDL Trados • SDLX • Across • Subtitle Edit •
Language skills
Chinese/Mandarin Simplified & Traditional (native) • English (native proficiency) • Spanish/Mexico (intermediate
proficiency) • French (intermediate proficiency) • US government sponsored ILR Scale/LAMP tests-certified
•

Memberships
03/03/2011 - present Proz.com full and verified member.
Honors & awards
2001-2003 Nationalities Council of Indiana, Indianapolis, IN. Board Member, Member of Finance Committee
1991-1993 University of Maryland Graduate School Baltimore. Graduate Merit Award & Fellowship, 1991-1993
1981-1987 Beijing Foreign Studies University, Beijing, China. Graduate & People's Scholarship, 1981-1987
We will never replace key personnel during term of contract without the expressed agreement from the client.
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5. Customer support, technical support, and dispute resolution
We have a detailed process for handling user complaints including proposed response time and resolution for handling
complaints.
Our company’s philosophy is that we have to provide best services within a required deadline to our clients.
We have extensive experience of handling multiple and urgent projects within the deadline but still maintaining high
quality. We are highly appreciated by our clients for punctuality, accuracy, exceptional customer service, and
outreach. We respond to the request of our client’s immediately through e-mail, phone or fax and we work in
weekends, holidays, days and nights in order to provide best services and meet the deadline for the projects we have
with our clients.
Since we assign only professional translators and interpreters who are experts in their fields, we don’t expect
complaints or disputes. But if there is any dispute or complaint regarding our services, we respond to the clients
immediately and settle it professionally within a requested time period.
Some of our clients’ appreciation of our service
The feedback by some of our clients regarding our services is presented below.
We have also 57 five star reviews since 2/11/2015 (about the time we were registered with Yp.com) with BBB Rating
of A+ by all reviewers for our services by few of our clients nationwide. Please, see the reviews online:
http://www.yellowpages.com/nationwide/mip/languages-translation-services-20944161
“Daniel, Thank you so much for your great reliability.” Anna Gargiulo Stepto, New Global Translations, New
York.
“Dear Daniel, Thank you! Great! You are the far best business relation I have dealt with in translations. Prompt
and very easy to work with! Thank you again!” Barbro Andersson, Translations Director, ABLE International,
Los Angeles, California.
“Dear Daniel, Thanks for your prompt help and attention to detail.” Charles LaRue, Multi-Cultural
Educational Services, Minnesota.
“Daniel, Thank you so much for the translated project. It looks great! If I may say so, your team followed
instructions even better than my teams. You have impressed me once again. Thanks a bunch!” Maria Lopez,
Quantum, Inc., Pennsylvania.
“Dear Daniel, Thank you for the wonderful work you did this month. We get many expressions of gratitude and
satisfaction from our clients and the congratulations belong to you.” Toward, Inc. /Superior Translations,
Minnesota.
“This is marvelous. Thank you so much for your continued support.” Loretta Gallegos, State of Oregon.
“Thank you so much for taking on this translation emergency, for our caseworker... We are very
grateful for your immediate response…” Lisa Worley-Schultz, City and County of Denver,
Colorado.

29

“Thank you, thank you!” Maribel Vazquez, City and County of Denver, Colorado.
“Hi Daniel, I very much appreciate your translator’s attention to the details. Gives
me great confidence in your services.” Jackie Phillips, King County Administration,
Washington.
“Thank you so much for your great work.” Betty Moreno, State of Oregon.
“Daniel, Thank you! I appreciate your attention to detail and getting everything right.” Sarah
Driggs, King County, Washington State.
“Thank you for all your help. I know I can count on you when it comes to languages I cannot find
anywhere else.” Ann Redding, Interpreter Coordinator, State of Oregon Office of Administrative
Hearings.
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6. Business Continuity Procedures and Disaster Recovery Plan

We have a business continuity procedures and disaster recovery plan in cases of emergencies such as fire, theft,
natural disaster, technical difficulty, workforce problems, equipment failure or other disruption of business.
We back up our documents online and in different computers so that we will be able to retrieve them during a disaster.
We have many back up translators, interpreters, and other professionals for replacement when an initially assigned
ones will not be available due to an emergency or other situations.
We have a technical support plan for computers, printers, and Internet access in case of any failure.
We have mobile devices such as laptops, mobile phones and tablets to be used in case there is an issue with desktop
computers.
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7. References
The following are some of our references. For all the projects the staff members, as project managers who
worked on each project are Mr. Daniel Shamebo Sabore or Mrs. Tsigie T. Hailegnaw. All of the requested
projects were completed within the clients’ schedule.
a. Company/Business Name: California Department of Education, Curriculum Frameworks and Instructional
Resources Division
Address: 1430 N Street, Suite 3207, Sacramento, CA 95814.
Contact Name: Rod Atkinson, Education Programs Consultant
Phone: 916.445.6109.
Email: Rod Atkinson <RAtkinso@cde.ca.gov>
Topic/Title: Review of various translated documents for CDE in multiple languages for the California
Department of Education, Curriculum Frameworks and Instructional Resources Division. For the Division’s
Clearinghouse for Multilingual Documents, LTS reviewed and critiqued translations provided to us by CDE’s
another vendor. (The review process is part of CDE’s quality assurance efforts.) CDE’s role, therefore,
involved translation but focused on critiques and suggestions. LTS provided consistently useful critiques
which the initial translators took into consideration as we worked to revise and finalize the translation. The
project was vast, and LTS provided reviews for hundreds of documents in over 23 different languages. LTS
also provided some Spanish translations for the instructional resources wing of the division. The subject
matter includes health and other issues.
Date(s) Work Performed: Languages Translation Services (LTS) was CDE’s contractor beginning in
11/01/2006- 10/31/2007 (first year), and our work was of such quality that CDE extended the contract for a
second year, through 10/31/2008. The total value of completed projects: $31, 083. 78
We were awarded another contract in June 2016 by the California Department of Education for translation
review Services in multiple languages, and it is currently ongoing. The contract was renewed until June 2018.
The total value of the contract is $60,000.00
In April 2017, we were awarded a contract for Spanish translation services by California Department of
Education.
b. Company/Business Name: Baltimore City Public Schools
Address: Wolfe Street Academy 245 S. Wolfe Street, Baltimore, Maryland 21231
Contact Name: Julie Kurland Simhi, LCSW-C
Phone: 410-545-3153
Email: JSimhi@bcps.k12.md.us
Topic/Title: We were awarded a contract in April, 2016 by Baltimore City Public Schools for translation into
Spanish and other foreign languages. The first renewal of the contract was exercised for the period of May 11,
2017 up to May 10, 2018. We have been providing them translation, review and formatting services for its
different schools.
Maximum total contract value: $175,000.00

c. Company/Business Name: Idaho Department of Labor
Address: 219 West Main Street, Boise, ID 83735
Contact Name: Charlie Prudent, UI Operations Manager, Unemployment Insurance / Benefits
Phone: 208-332-3577 ext. 3584
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Fax: 208-639-3255
Email: Charlie.Prudent@labor.idaho.gov
Topic/Title: In 2016, we provided English into Spanish translation and proofreading services for Idaho
Department of Labor and we were appreciated by the Project Manager for providing accurate translation of a
large amount of job within a requested deadline.
The value of completed contract: $2,710.62
d. Company/Business Name: State of Oregon Employment Department
Contact Name: Eric Villegas, Universal Access Coordinator.
Phone No.: 503-947-1794. Fax: 503-947-1472
E-mail: Eric.L.VILLEGAS@oregon.gov
Address: 875 Union St. NE Salem, OR 97311
Topic/Title: We have provided translation, and translation review /editing, proofreading, formatting, and
desktop publishing for Oregon State Department of Administrative Services, under contract # PS – NONIT2177-55
We also provide them interpreting services.
We have translated and revised several documents for State agencies such as the State Department of Human
Services, Child Care, and that of Employment Department in several languages most of them are the
documents on education, legal, public health and other social issues. We also provide interpretation services
for them.
Date of Service:
The initial term of the Contract was from November 19, 2005 to November 19, 2006.
Amendment No. 2 to the Contract extended the term to November 19, 2007.
Amendment No. 3 to the Contract extended the term to November 19, 2008.
Amendment No. 6 to the Contract extended the term to November 19, 2009.
Amendment No. 7 to the Contract extended the term to November 19, 2012.
Amendment No. 16 to the Contract extended the term to November 19, 2017.
The constant extension of the contract is due to excellent performance in the
previous years.
Our contract with them was for translation services in order to provide translated and reviewed and ready- for
- use final version. In order to assure the quality of the translated documents we also reviewed translated
document using independent translation reviewers. So, in all the contracts we have for translation services our
task was also to include translation review.
Language(s): several languages including Tigrigna, Chuukese, Farsi, Burmese, Traditional Chinese,
Simplified Chinese, Nepalese, Spanish, Vietnamese, Russian, Amharic, Somali, Farsi, Pashto, Nepali,
Korean, Arabic, Oromo, Japanese, Romanian, Urdu, Ewe, etc.
Contract Terms: It is an ongoing contract since November 2005, and renewed
annually.
Total value of the Contract Value: Indefinite
The value of completed contract so far for OED and DHS: 169,008.05

e. Company/Business Name: Oregon State Office of Administrative Hearings.
Contact Name: Ann Redding, Interpreter Coordinator
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Office of Administrative Hearings, State of Oregon.
4600 25th Ave. NE, Suite 140 Salem, OR 97301. Phone: 503-947-1918
Fax: (503) 947-1923
Email: EMP OAHInterp<oahinterp.emp@state.or.us>;
Topic/Title: We have provided translation, translation review/ editing, proofreading, formatting, and desktop
publishing for them. Most of the translation jobs are on the documents on legal, child care, education, legal,
public health and other social issues which the department manages.
Our contract with them was for translation services in order to provide translated and reviewed and ready- for
- use final version. In order to assure the quality of the translated documents we also reviewed translated
document using independent translation reviewers. So, in all the contracts we have for translation services our
task was also to include translation review.
Contract Terms: It is an ongoing contract under the contract # 1426 with the Oregon
Department of Administrative Services on behalf of Oregon Employment Department which was commenced
on March 07, 2011.
It was amended on 2/16/2016 to be extended until March 07, 2021.
Total value of the Contract Value: Indefinite
The total value of completed projects for Sate of Oregon Employment Department, Office of Administrative
Hearings and Department of Justice: $22,000.00.
f. Business Name: State of Oregon Department of Human Services
Contact Name: Oscar Herrera, Service Equity Manager. Phone No.: 503-945- 6739.
E-mail: HERRERA Oscar <oscar.herrera@state.or.us>; or
Marfa Egoroff, Administrative Assistant, Department of Human Services
Child Welfare/Self Sufficiency Operations
500 Summer Street NE, E-93 Salem, OR 97301-1066. Phone: 503-945-5922
Email: marfa.m.egoroff@dhsoha.state.or.us
Topic/Title: We have provided translation, translation review/ editing, proofreading, formatting, and desktop
publishing for them. Most of the translation jobs are on the documents on legal, child care, education, legal,
public health and other social issues which the department manages.
Our contract with them was for translation services in order to provide translated and reviewed and ready-foruse final version. In order to assure the quality of the translated documents we also reviewed translated
document using independent translation reviewers. So, in all the contracts we have for translation services our
task was also to include translation review.
Contract Terms: It is an ongoing contract since 2005.
Language(s): Multiple languages that are spoken in the State of Oregon such as Spanish, Somali, Russian,
Vietnamese, Amharic, German, Igbo, Farsi, Karen, Arabic, Burmese, Ukrainian, Traditional Chinese,
Simplified Chinese, Mien, English, Oromo, Marshallese, Pashto, Japanese, Portuguese, RohingyaChittagoinian, Farsi, etc.
The total value of completed projects: $74,351. 3.
g. Company/Business Name: King County (Washington State) Dept. of Transportation –
Communications
Contact Name: Sara Driggs
Phone Number: 206-477-3832.
Email: Driggs, Sarah <Sarah.Driggs@kingcounty.gov>
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Contract terms: Ongoing, since 11/2013.
Total value of the Contract Value: Indefinite
The total value of the completed projects for this and other Departments of the county is about $35,000.00
Topic/Title: Translation, translation review (proofreading/editing), and layout of various documents in
multiple languages.
Language(s): Multiple languages such as Spanish, Oromo, Russian.

h.

Company/Business Name: King County (Washington State)
Contact Name: Saffa Bardaro, Communications Specialist, River and Floodplain
Management Section.
Phone No. 206-477-4610
E-mail: Saffa.Bardaro@kingcounty.gov
Address: 201 S Jackson ST. Suite 600 Seattle, WA.
Topic/Title: We have provided translation, review/ editing, proofreading, and desktop
publishing services in 23 languages, as a part of ongoing contract with the county.
The actual desktop published documents in the 23 languages including Arabic are posted
online in the link below:

http://www.kingcounty.gov/services/environment/water-and-land/flooding/prepare/flood-infotranslations.aspx

i. Company/Business Name: North Carolina Administrative Office of the Courts.
Contact Name: Brooke Bogue Crozier, Manager, Office of Language Access Services.
Phone No.: 919 890-1213. 919 609-2307, mobile. 919 890-1907, Fax.
E-mail: brooke.b.crozier@nccourts.org
Address: P.O. Box 2448, Raleigh, NC 27602-2448
Physical address: 901 Corporate Center Drive, Raleigh, NC 27607-5045
Topic/Title: We have been providing translation, translation review/ editing, proofreading, and formatting of
legal documents for the Office of Courts in multiple languages.
Contract Terms: It is an ongoing contract since November 2015.
The total value of the contract: Indefinite.
j. The feedback by some more of our clients regarding our services is presented below.
We also have 62 five-star reviews since 2/11/2015 (about the time we were registered with Yp.com), with
BBB Rating of A+ by all reviewers for our services by few of our clients nationwide. Please, see the reviews
online:
http://www.yellowpages.com/nationwide/mip/languages-translation-services-20944161
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8. Cost Proposal
1. Translation
Spanish : $0.12/word; Minimum fee: $45.00
Other common languages ( such as Chinese, and Russian) : $0.16/word; Minimum fee: $60.00
Rare languages ( such as Hmong, Laotian, Burmese) : $0.25/word; Minimum fee: $75.00
2. Onsite (In-Person) Interpretation
A. Spanish: $75/hr. for a minimum of 2 hours plus mileage, and Toll for consecutive interpreting.
B. Spanish: $75/hr. for a minimum of 3 hours plus mileage, and Toll for simultaneous interpreting.
C. Other Common languages (such as Russian and Chinese): $85/hr. for a minimum of 2 hours plus mileage,
and Toll for consecutive interpreting.
D. Other common languages (such as Russian and Chinese): $95/hr. for a minimum of 3 hours plus mileage,
and Toll for simultaneous interpreting.
E. Rare languages: $95/hr. for a minimum of 2 hours plus mileage, and Toll for consecutive interpreting.
F. Rare languages: $105/hr. for a minimum of 3 hours plus mileage, and Toll for simultaneous interpreting.
ASL: Option 1. Desired proposed rate inclusive of all costs that support the service delivery (i.e. mileage,
parking, toll, etc.) and will result in a single hourly reimbursement : $150/hour for a minimum of 2 hours,
which is the total of $300.00.
Option 2. $85/hour for a minimum of 2 hours plus travel time, parking, and Toll. As we have been doing
under the current contract, we will assign the interpreters who are located in the county or close to the
county under the price option 1. When those interpreters are not available, we will discuss with the county
if we can assign the interpreters who are located farther from the county, under the price option 2.
G. For emergency/after- hours oral and sign language interpretation: The price for regular hours plus 50%.
3. Video/phone remote Interpretation:
A. Spanish: $0.75/minute for a minimum of 1 hour.
B. Other common languages such as Russian and Chinese: $1.00/minute for a minimum of 1 hour.
C. Rare languages: $2/minute for a minimum of 1 hour.
4. Desktop Publishing, if needed: $25/page.
There will be a 20% increment of price after the 2nd year.
•

Our desired notification time per service:

If the interpreters are not booked in advance for other jobs, they can be available any time even within a few minutes
or within day of the request. However, we would like to get an advance notification of as many days as possible in order
that we will be able to reserve the interpreters in time because many interpreters are booked in advance. Especially rare
languages which are less frequently requested need more time of advance notice. If possible, Spanish also needs
reasonable amount of advance notice because it is the most frequently requested language and sometimes the interpreters
are booked in advance for other jobs. We can also provide the services if the need would be immediate.
For translation Services:
We accept both rush and regular requests and do all the best to complete the job within a requested deadline. We prefer
any reasonable time of advance notifications depending on the volume of the job, and especially for rare languages.
So far we have no issues in meeting the deadline and most of the time we complete the job before a requested deadline.
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Cost for Braille production
We transcribe material into literary or textbook Braille.
We use 8-1/2 by 11 paper and do interpoint embossing in either grades 1 or 2.
Costs are as follows:
Transcription from .doc files or directly from email $5.00 per print page with a minimum cost of $50.00.
Transcription of .pdf files $8.00 per page plus a $100.00 charge for formatting.
Materials which are transcribed from print $5.00 per page plus an additional $150.00 charge for scanning If material
is not scannable.
There are additional charges of $45.00 per hour to cover the cost of readers.
There is a $15.00 binding charge per volume.
Materials are bound in a sturdy metal spiral binding.
If more than 1 copy of materials is required there is the binding cost plus a $1.50 cost for each print page.
Turn- around time is usually 3 - 4 weeks.
Cancellation Policy: 26 hours.
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Cover Letter
11/21/17
Luzerne County Purchasing Department
c/o Mark Zulkoski
20 North Pennsylvania Avenue
Wilkes-Barre, PA 18711
RE: Solicitation 110217CYSRFP15 – Interpretation/Translation Services
Mr. Zulkoski,
As a leading language service provider in the country, we are excited to provide a response to Solicitation 110217CYSRFP15 for
Interpretation/Translation Services. We are able to provide comprehensive support for all of your government, educational,
legal, administrative and support facilities, in addition to any future expansions, for both standard and urgent requests.
Furthermore, with your own dedicated Account Team, we are sure that our diverse Interpretation Services portfolio enables us to
provide a best value solution. As the mission of Luzerne County is to provide honest, effective, efficient, and equitable services to
its residents, and to enhance the quality of life in the County, the team at Telelanguage is committed to supporting this same
direction - at the highest levels.
We know Pennsylvania! We currently have 47 accounts in Pennsylvania, and three in the Wilkes-Barre
area. We currently work with Kindred Hospital in Wyoming Valley, Luzerne-Wyoming Counties Mental
Health and Developmental Services, Rural Health Corp. of Northeast Pennsylvania, CASA of Allegheny
County, County of Montgomery, FDC Philadelphia, First Energy, and Penske, in addition to dozens of other
Pennsylvania government agencies.
Telelanguage offers the flexibility of a small business, while providing the reach of a global company. We have local interpreters
in the Luzerne County area, and throughout Pennsylvania. We provide industry experience, highly trained staff, extensive
knowledge of customer support demographics, and an understanding of the diverse needs throughout Luzerne County. We are
happy to accommodate urgent requests, have worked with large City, County, and State government and legal entities, and will
always put the best interests of our clients first. We maintain a 6-9 second average connect time, for over 300+ languages,
24x7x365. The Program Outcome will be complete County satisfaction for services rendered. The Program Budget will be
dependent on the total volume of minutes used by the County. Staff salaries are confidential, but no additional equipment will be
needed by Luzerne County to fulfill this contract.
We appreciate the opportunity to do business with Luzerne County. We have no conflict of interest with regard to any other work
performed for the County. For any questions or comments about our response, please feel free to contact me.
Respectfully,

Hayley Emmons, Director of Contracting
514 SW 6th Avenue, 4th Floor
Portland, Oregon 97204
(O) 503-459-5683/ (C) 517-743-1189
(F) 503-246-6002
hemmons@telelanguage.com
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1. Telelanguage is licensed to do business in the State of Pennsylvania.
2. Telelanguage, Inc. has been incorporated since 1991 - over 26 years - and have been providing
the services required to the public sector for over 26 years. We are located in Portland,
Oregon.
Providing telephonic, on-site, ASL, video remote, translation, and a wide range of peripheral
linguistics services, Telelanguage supports over 300 languages.
Of our 8,000+ active clients, 2,400 are in government. We currently have 47 accounts
in Pennsylvania, and three in the Wilkes-Barre area. We currently work with
Kindred Hospital in Wyoming Valley, Luzerne-Wyoming Counties Mental Health
and Developmental Services, Rural Health Corp of Northeast Pennsylvania, CASA
of Allegheny County, County of Montgomery, FDC Philadelphia, First Energy, and
Penske, in addition to dozens of other Pennsylvania government agencies.
Telelanguage has 52 full-time employees, and 4,000+ interpreters across the country. We are a
corporation not subsidiary to a parent company. We have no other business affiliations.
Corporate History (Overview of Company)
Telelanguage, one of the largest networks in the US for telephonic interpretation for over 26 years,
will provide a turn-key solution with the perfect mix of technology, interpreters, project managers and
customer service provided 24/7.
Over 30% of our contracts are major Government-related customers. We deliver Industry Certified
professional services in one way: at the highest levels of professionalism and cultural
competence supported by highly trained technical customer support personnel and linguistic
experts - many of which have industry-specific certifications. Telelanguage has experience,
knowledge, skills, application tools, security, dedicated personnel and infrastructure to provide a near
100% successful completion rate. We are confident that our competitive pricing, superior response
rates, cultural sensitivity, proven track record, quality assurance and global reach, will provide the
County an ideal Interpretation Services solution.
Our comparable clients include Luzerne-Wyoming Counties Mental Health and Developmental
Services, County of Montgomery, Kent County, Michigan, and Los Angeles County, in addition to
dozens of other Pennsylvania government agencies.
References
Alameda County Medical Center
1411 E 31st St, Oakland, CA 94602
Sambo Ly, Director of the Eastmont Wellness Refugee Health Screening Clinic Specifications and
Scope of Work
(510) 895-7352
sly@acmedctr.org
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Palm Beach Co., FL PSAP & 18 Police Field Offices
301 N. Olive Ave., Suite 1102, West Palm Beach, FL 33402
Dan Koenig, 911 Coordinator
(561) 712- 6486
dkoenig@pbcgov.org
San Diego County Regional Airport Authority
Commuter Terminal, 3225 North Harbor Drive, San Diego, CA 92101
Colm Marmion, Customer Service Coordinator, Accessibility Issues
619 400-2890

Customizable
invoices/
reports!

Staff Training and Certifications
Objectives
We’re confident that through our comprehensive service offering, we can help Luzerne County
achieve cost savings through a single competitive solicitation process that eliminates the need for
multiple bids or proposals, as well as reducing the administrative and overhead costs through state of
the art ordering and delivery systems.
Translator And Interpreter Qualifications
Each Telelanguage interpreter is either an employee or field contractor (interpreters). These language
experts carry one or multiple linguistic or translation certifications; such as, ATA and NCIHC, degrees
and advanced degrees, as well as other industry certification and background checks. Background
investigations and Non-Disclosure Agreements (NDA) are in place with all staff and contractor staff to
support a diverse range of customer needs. All interpreters must pass background verification through
either e-Verify or Pre-Employ.
General Definition Of Products And/Or Services
Our telephonic services are available on-demand, 24x7x365. Our document translation services can
be turned around in as little as 48-72 hours.
Staffing Requirements and Interpreter Licensing Requirements
We offer over 300 languages on-demand. Many of our interpreters are legally or medically certified,
with interpreters also being certified in the State of Pennsylvania. We have the ability to only connect
Luzerne County with local or certified interpreters if desired.
The Telelanguage Interpreter Certification Program, or TICP, is a national certification program
for Over-the-Phone and Face-to-Face interpreting. TICP training targets all industries, including
healthcare, education, government, law enforcement, 9-1-1 call centers, financial institutions,
business/commercial, and social community services. Based on our experience, Telelanguage
developed TICP upon realizing the need for interpreter training which targets bilingual staff and
interpreters across all industries.
24x7x365
support in 300+
languages!

The TICP course covers ethics, interpreter roles, basic skills (from pre-session
to post-session), positioning and terminology, modes of interpreting, steps for
sight translation, cultural mediation, and other vital skills. The program also
offers an overview of the profession, and discusses the importance of interpreter
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certification.
TICP goes on to incorporate skill building drills, role play, small group work, video segments,
vignettes, group discussion, and case study review.
TICP is a dynamic, interactive program, which builds on over 26 years of
Telelanguage experience. Currently, the industry standard is a 30-hour training
course for certification. TICP utilizes a 120-hour training course, coupled with
a 370 page training manual, for a highly comprehensive learning experience exceeding industry standards.  

Over 36,000
minutes of
interpretation
handled daily!

We monitor quality assurance in three ways: Data Monitoring, Side-by-Side Monitoring and Test Calls.
Data Monitoring
Telelanguage inspects agent and interpreter’s performance in innumerable ways:
Data accuracy and script compliance are routinely checked down to the agent and interpreter level to
identify and correct any problems quickly.
Agent/interpreter-level results are then disseminated to the language group team leaders for any
issues that need to be addressed on an individual basis.
Direct observation of the process through monitoring allows our language team leaders and
supervisors to identify common points of difficulty, which sometimes lead to changes in training,
dialogues or terminology scripts to better serve the needs of the customer’s and interpreters.
Side-by-Side Monitoring
Our Quality Assurance Interpreter observes a random selection of assignments for face to face
interpreting methods. The primary goal of monitoring interpreters is to verify adherence to script,
process guidelines and procedures, as well as to closely monitor the usage of correct and proper
terminology to provide the most complete interpretation outcome.
Test Calls
Telelanguage places test calls into each of our dedicated lines to test the line sound and quality. We
review and  make sure that the sound quality of each line is crystal clear with no pocket loses. This
allows us to verify that there are no telephony or system concerns and that each interpreter and agent
is prepared to handle the request on the first ring.
Each Telelanguage interpreter is either an employee or field contractor (interpreters). These language
experts carry one or multiple linguistic or translation certifications; such as, ATA and NCIHC, degrees
and advanced degrees, as well as other industry certification and background checks. Background
investigations and Non-Disclosure Agreements (NDA) are in place with all staff and contractor staff
to support a diverse range of customer needs. HIPAA and HITECH training is provided to all organic
staff and interpreter staff before customer support assignment.
General Scope
Core And Non-Core Languages
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Sophisticated
QA Program
Exceeding
Standards!

Telelanguage offers support in more than 300 languages. A language list of our
most requested languages is provided in the Attachments section. Taking this
into account, we can support - at a minimum - Spanish, Polish, Russian, Urdu,
Gujarati, Mandarin, Arabic, Vietnamese, Nepali, Lithuanian, Burmese, Korean,
Farsi, Kirundi, Albanian, Ukrainian, French, Hindi, Hakha-Chin, Mongolian,
Serbian, Italian, Bosnian, Czech, Tagalong, and Chinese.

General
Our services are simple to use, and we provide initial - and ongoing - staff training free of charge.
Telelanguage handled over twelve million minutes of interpretation in 2016. Customer Service
is available 24x7 and we operate at 60% capacity with the ability to ramp up within minutes. We
estimate the County’s proposed volume to represent less than .5% of our total capacity.
We offer a proprietary, on-line customer portal that allows our clients to access real-time records of
all performance time, including: call date, call start time, duration of call, language spoken, and the
interpreter ID number. Our services are available 24x7x365, on-demand. In addition, no equipment is
required to utilize our services. Should the County require dual-handset phones, we’re able to provide
these at no charge.
Tim Bernal will be the County’s dedicated account manager - upon contract award. Tim will be your
sole point of contact for this contract: Toll-Free 888.983.5352 | Direct: 503.535.2178,
tbernal@telelanguage.com.
Telephone Interpreting Services
Telelanguage’s over-the-phone (“OPI”) interpretation services for Limited-English proficient individuals
is available 24x7x365 with comprehensive support. Telelanguage always staffs a Call Center
Manager who is reachable by telephone, fax or email to address your specific needs and escalations
as they occur, in real-time. Customer Service is available 24 hours per day, and we operate at 60%
capacity with the ability to ramp up within minutes. Telelanguage customers are greeted within
3 seconds. 100% of our Customers always have the option to connect to the Interactive Voice
Response (IVR) system if data collection is not required. If the County is to be serviced by live
operators, average answer time is 10 seconds or less.
As part of the new client set-up process, Telelanguage shall provide a unique client ID code to each
client, department, and/or division including field and branch remote offices. Calls will be processed
with unique client ID, other required information and then connect to the
appropriate language interpreter.
Telelanguage services are user friendly. We have structured our telephony
systems to be compatible with any system the County may utilize.

HIPAA
and HITECH
Compliant

Compatibility & Prioritization
•
Priority Queuing - Telelanguage telephony platform allows incoming calls to connect
automatically to a specific split. Calls to a specific split are automatically distributed among the
agent/interpreters, or specific group members, assigned to that split. If there are no interpreters for a
specific language available, calls can queue to the split until an interpreter becomes available. The
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City calls will be routed to our Social Service queue.
•
Telelanguage’s ACD System - Inbound, automatic call distribution capabilities allow us to
deliver customers to the appropriate interpreter or other resource on first engagement, segment
customers and enable appropriate service prioritization, deploy interpreters cost-effectively no matter
where they are located. Meanwhile we are managing both session initiation protocol (SIP)-based,
voice over IP (VoIP) agents/interpreters and PSTN-based agents/interpreters from a single, all-in-one
contact center platform.
•
Telelanguage’s telephony platform is configured to support a 24/7 operation with multiple
locations and real time transferring, queuing, and monitoring.
User Friendly - There is no need to worry about additional expenses to accommodate our services. All
you have to do is dial and connect with a certified interpreter of the language of your choosing, over
300 available 24/7/365. The County will have access to services by following the outlined steps using
your dedicated toll free number and access code:
1. Dial your dedicated toll-free number
2. Say or enter your personal access code and language needed
*press 0 for live support
3. Start conversation as soon as an interpreter is on the line:
	4-5 seconds for top 10 languages. 		
Average of 9-10 seconds for others.
Document Translation
For document translation, we use the following delivery approach:
Step 1: Project Review and Acceptance
Project Manager (PM) assignment.
- Main point of contact for all communication during the project.
- PM will perform a review upon receipt of your translation request.
- Requests may be made via email (preferred), fax and UPS/USPS.
PM will determine the scope of your project and may ask clarifying questions to gain insight into what
your vision is.
A word count is performed and a final cost quote is created that details all aspects of the project
which are to be conducted.
- The project quote also establishes a timeline and deadline.
- Rush and Emergency services are available.
Client helps to establish and agrees to project parameters.
Step 2: Professional Translator Assignment
Upon client approval, the PM will choose a subject-matter expert translator that is aligned with the
project’s scope.
- Only Translators with Native Fluency in both Target Language and English will be used.
Step 3: Translation Memory
PM will develop a profile for each client in our Translation Memory tool.
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- Allows PM to build a client specific glossary over time and various projects.
- Reduces turn around time and keeps consistency despite using different Translators
across various projects.
Step 4: Final Project Review and Deliverables
PM will take a final review of the project sent by the Translator.
- Great detail is placed in reviewing the project to ensure that it meets all expectations
established during initial project scope consultation - and fulfills your vision.
Implementation
We anticipate the implementation processes timeline similar to the following:
a. Day One: Contract execution, needs assessment meeting with customer to tailor specific support
program to meet the needs of your client base and regulatory concerns to be integrated into daily
operating procedures.
b. Day One and Two: Orientation to new service and account/user set-up training with customer
personnel. A dedicated technical support team of 3 to 5 individuals will be introduced and will be on
call for immediate questions and training for the life of the contract.
    1. A toll free number(s) to be provided, active for the duration of the contract including extensions.
    2. Professional interpreters, culturally competent with native or near-native fluency in English
and the target language, who are well versed in the provision of emergency, medical and other
interpretation and associated vocabulary
3. Low-rate Interpretation work may commence as soon as day one after award.
c. Days 3 and out: Account/user set-up completion and Starter Kits delivered with operational
questioned answered, web-site access training performed for remote personnel.
d. Days 4 and out: Training completed, Full Rate Production Scheduling for Interpretation Service
begins.
e. Ongoing Customer Training and Internal Program Management with State personnel: Training will
be ongoing as needed.
Program Reviews will be held weekly, bi-weekly and monthly as requested to address training,
documentation, successes and key performance milestones, problem areas, and difficulties
encountered by County Personnel for correction actions and process changes.
Reporting and Invoicing
We’re able to offer a wide range of data reports. Your customizable parameters are essentially
endless. All data reporting is done through our GIP platform. Another great feature is our online
usage reporting module. All usage reports can be viewed and filtered by date, time, interpreter or
client name, language, department or location of appointment.
Since every customer’s reporting requirements are different, our system is particularly designed
to search and create usage reports by metrics and parameters associated with each interpreter
request. The integrated TeleReports functionality is ideal for more complex reporting where a
customer needs to export reports based on periodic time schedules, such as first appointment in
the morning, and the output format needs to be a .pdf file and emailed to a group of managers. In
the Advanced Appointment Search form, you can select any one or multiple of up to 30 optional
metrics and generate desired reports.
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Call volume reports are a standard feature of the Telelanguage reporting system. They include
most frequently requested languages per hour, day and month, average interpreter connect
times, call volume spike and busy hour reports and reports by various call patterns and types.
Telelanguage’s statistics and analysis reporting offers summaries on Procedural and Technical
accuracy, Agent and Interpreter Etiquette, Impressions and Descriptive Comments.
Privacy and Confidentiality
1.  Confidential Information and Intellectual Property:
1.1. Confidential Information:  All Customer Data is Customer’s property.  Neither
Telelanguage nor its licensors will use or access Confidential Information except (i) as required
to enable Telelanguage to provide or improve the Services or (ii) to protect Telelanguage and its
customers against unauthorized use.  Neither Telelanguage nor its licensors will disclose to any
third party (except as required by law or government requests/orders or to its attorneys, accountants
and other advisors as reasonably necessary), any of Customer’s Confidential Information.  If law
requires disclosure of Confidential Information by either party, the disclosing party will give prior
written notice sufficient to permit the other to contest such disclosure.  Each party agrees to protect
the confidentiality of such information with at least the same degree of care it takes to protect its own
Confidential Information.  Neither party has any confidentiality obligations regarding information that
is in or enters into the public domain without breach of this Agreement; that it receives from a third
party without restrictions on disclosure and without breach of a nondisclosure obligation; or that it has
developed internally.
1.2.   Intellectual Property:  Customer agrees that all Telelanguage products and
services, including the Services, are the property of Telelanguage. All rights not granted hereunder
are expressly reserved to Telelanguage.  This Agreement does not grant Telelanguage any rights to
Customer’s intellectual property.  Except as expressly provided herein, there shall be no third party
beneficiaries to this Agreement, including but not limited to any User or the insurance providers for
either party.
1.3.   Access to Customer Data:  Customer shall at all times be able to export its
data from the service.  At Customer’s request, Telelanguage will provide a ‘Comma Separated
Value” (.CSV) file or other compatible file containing all Customer data within one business day of
such request.  If at any time Telelanguage stops providing the Services for any reason including
bankruptcy, Telelanguage will supply Customer with all Customer data within one business day of
notification to Customer.
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Cost
Luzerne County
Children And Youth Services Juvenile Probation Services
110217CYSRFP15 - Interpretation/Translation Services
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Cost
Telephonic (Over-the-Phone) Interpretation
Spanish		$0.65 per minute
All Other Languages

$0.85 per minute

Document Translation
Please see the next page for complete document translation pricing.

Telelanguage's entire
workforce is USbased. We adhere
to the strictest hiring
practices and
background checks, and
quality and customer
service are our main
focuses. Even if we may
not be low price - we
guarantee best value.

Free 3rd party calling
As low as 1 second minimums = savings of up to 15%!

No charges for wait/hold times
Billing starts once the interpreter is connected

All Ancillary Account Services are Free!
No Account Set Up Fee
No Monthly Fee
Additional Access Codes and/or Toll Free numbers
Free Monthly Reports
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Translation Rates
Language

Per Word Minimum

Language

Per Word

Minimum

Arabic

$

0.30

$

75.00

Japanese

$

0.30

$

75.00

Cambodian

$

0.30

$

75.00

Lithuanian

$

0.28

$

70.00

Chinese

$

0.26

$

65.00

Malay

$

0.36

$

90.00

Farsi

$

0.30

$

75.00

Mien

$

0.30

$

75.00

Korean

$

0.30

$

75.00

Norwegian

$

0.28

$

65.00

Laotian

$

0.32

$

80.00

Oromo

$

0.32

$

80.00

Romanian

$

0.26

$

65.00

Pashtu

$

0.32

$

80.00

Russian

$

0.24

$

60.00

Persian

$

0.32

$

75.00

Croation

$

0.26

$

65.00

Polish

$

0.28

$

70.00

Somali

$

0.32

$

80.00

Portuguese

$

0.26

$

65.00

Spanish

$

0.24

$

60.00

Punjabi

$

0.32

$

80.00

Vietnamese

$

0.26

$

65.00

Samoan

$

0.32

$

80.00

Swedish

$

0.28

$

65.00

Tagalog

$

0.30

$

65.00

AfghanPersian (Dari)

$

0.36

$

90.00

Tao Chiew

$

0.36

$

90.00

Albanian

$

0.28

$

70.00

Tibetan

$

0.36

$

90.00

Amharic

$

0.32

$

80.00

Tigrinia

$

0.32

$

90.00

Armenian

$

0.26

$

65.00

Thai

$

0.30

$

75.00

Bosnian

$

0.26

$

65.00

Tigre

$

0.36

$

90.00

Bulgarian

$

0.30

$

65.00

Trukese

$

0.36

$

90.00

Chamorro

$

0.36

$

90.00

Turkish

$

0.30

$

75.00

Czech

$

0.30

$

65.00

Tongan

$

0.30

$

75.00

Dutch

$

0.28

$

65.00

Ukranian

$

0.24

$

60.00

Estonian

$

0.28

$

70.00

Urdu

$

0.36

$

90.00

French

$

0.24

$

60.00

All Others

$

0.36

$

90.00

German

$

0.26

$

65.00

Additional Services:

Greek

$

0.26

$

65.00

Rush

Add 20%

Hebrew

$

0.28

$

70.00

Technical

Add 20%

Hindi

$

0.32

$

80.00

Proofreading

$50 / hour

Hmong

$

0.30

$

75.00

Transcription

$50 / hour

Hungarian

$

0.28

$

65.00

Indonesian

$

0.34

$

85.00

Italian

$

0.26

$

65.00
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Attachments
Luzerne County
Children And Youth Services Juvenile Probation Services
110217CYSRFP15 - Interpretation/Translation Services
16. Attachment A
17. Insurance
18. Luzerne County’s Dedicated Team
21. Code of Conduct
22. Language List
23. “Point to Your Language” Poster
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A
T
T
A
C
H
M
E
N
T
A

Identify Service

Telephonic interepretation and document
translation in 300+ languages

Salaries

N/A

Benefits

Full employee benefits

Rent

N/A

Phone

Provided at implentation - as needed

Utilities

N/A

Travel

N/A

Service Supplies for Basic Needs
of Families
Office Supplies

N/A

N/A

Insurance

See Attachments

Other…..
Identify on separate page

Implementation outline provided in
Body of Proposal

Total
Identify Unit of Service and
Number of Units
Rate per Unit of Service

Per minute and per word
Total volume to be determined

Telephonic - $0.65 - Spanish
$0.85 - All Other Languages
Document Translation - Varies

18
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Insurance
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Luzerne County’s Dedicated Team

Hayley Emmons
Director of Contracting

Tim Bernal
Account Manager

Kaz Yamazaki
Interpreter Manager

Hayley will determine, along with
the County management, how to
deploy and implement language
services throughout all areas within
the County. Hayley oversees
all aspects of Telelanguage’s
proposal development, business
development, and contract
management.
•
As a Sr. Account Manager
managing high volume
contracts and relationships, her
experience includes Account
management for several
Federal, multi-year contracts.
•
Responsibilities include
BOM development, pricing
verification, ongoing project
communication, and adherence
to project timelines.
•
Development of corporate brand
standard guidelines.

For the County, he will develop and
implement recruitment and selection
strategies, as well as retention plans
to ensure constant access to the
best Translators. He will conduct
quarterly and monthly Program
Reviews to ensure the County’s
continual satisfaction of Services.
Detailed Program Reviews will
initiate at the start of a Telelanguage/
County partnership and will continue
throughout the duration of contract
terms.
•
Tim has been with Telelanguage
for over three years, and in the
Interpreter Services Industry for
over six years.
•
The fact that Tim is a native
Spanish, bilingual speaker
makes him a strong asset that
Telelanguage will utilize to
manage the County contract.

Kazuki’s experience as an
interpreter allows him to be a strong
asset to our interpreter management
team, by being able to recognize
the discipline and strength needed
in each of our interpreters. Kazuki
excels on matching interpreter’s
unique skills sets to specific
customers’ accounts.
He develops and implements
recruitment and selection strategies
as well as retention plans to ensure
our customers always have access
to the best interpreters.
•
Kazuki has been with
Telelanguage for over twelve
years.
•
Experienced and certified
Healthcare Interpreter in
Japanese & English.
Experience & Qualifications
Medical Certified Interpreter Program

Experience & Qualifications
Education:
•
•

BA in Advertising/PR
MA in Organizational Leadership/
Healthcare Administration

Professional Experience
•
Account Management
•
Marketing
•
Contract Management
Business Development
•
Federal Contract Management
•
Sales & Marketing
•
Desktop Publishing
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Experience & Qualifications
• Ethics & Code of Conduct
• HIPAA Hitech Certified
• Business Development
Professional Experience
• Translator Program
• Quality Assurance Manager
• Client Relations
• Account Manager
• Project Manager

Follow us

Professional Affiliations
• Telelanguage Language Service
• Language Coordinator/Scheduler
• Interpreter Recruiter 2007~2011
• Interpreter Manager 2011~Present
• Japanese Interpreter (EN-JP)
Professional Experience
• Ethics & Code of Conduct
•
•
•

CCHI (Certification Commission for
Healthcare Interpreters)
IMIA (International Medical
Interpreters Association)
Health Care Medical Interpreter

Training Program
• PCC

Luzer ne County
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Luzerne County’s Dedicated Team

Andre Mon Belle
Director of Customer
Amazement
Andre will review all performance
data to measure goal achievement,
and to determine areas needing
service improvement, and rate
adjustments to give the County the
lowest rates with the highest service
level guarantees.
•

29 years in the foreign language
services industry

•

Being an interpreter himself
he has first hand experience
interpreting for patients, doctors,
teachers, police officers,
lawyers, nurses in numerous
situations.

•

Leslie Mon Belle
Chief Financial Officer
Leslie has been at the head of
our financial management and
operations since Telelanguage’s
inception in July 1991.
Ms. Mon Belle understands the
importance of a transparent, precise
and firm approach when it comes to
financial responsibilities. She counts
with a team of 40 years combined
experienced that includes corporate
accounting and management that
provides you our customer with the
best financial, invoicing and billing
practices available.

Andre oversees all aspects of
Telelanguage’s interpretation
business.

Experience & Qualifications

Experience & Qualifications

Education:

Education:

•

•

BA in Business Administration

Professional Affiliations:

•

JD - Willamette County of Law

•

American Translators Association

Professional Affiliations:

•

Northwest Association of Community
Interpreters

•

American Translators Association

•

Northwest Association of Community
Interpreters

BA in Aviation Engineering

Professional Experience
•

Interpreter and Translator

Professional Experience

•

Business - and Account - Management

•

Business - and Account - Management

•

Human Resources

•

Human Resources

•

Marketing

•

Finance

•

Continuing Education for
Interpreters & Translators

•

Continuing Education for
Interpreters & Translators
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Lyndon Beckner
Director of Operations
Lyndon has been with Telelanguage
since 2002 and has served as an
interpreter coordinator, interpreter
manager and IT project manager
before moving his position as
Director of Operations.
Lyndon oversees the various
departments within Telelanguage to
make sure our company’s services
meet and exceed client expectations.
Lyndon's responsibilities include:
•

IT Development

•

Programming

•

Application Development

•

Data Security

•

Telephony System Management

•

Day-to-day Operations

Experience & Qualifications
Professional Experience
•

IT Development

•

Operations Management

•

Interpreter Management

•

Project Coordination

•

Customer Service
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Luzerne County’s Dedicated

Andrea Miller
Call Center Manager

Michael Alaniz
Director of Accounting

Andrea has been with Telelanguage
for over six years. Andrea started
as a Call Center agent, then
moved into an Office Management
position. She now fills the rolls of
Human Resource Manager and
the Call Center Manager. Andrea's
contributions are crucial to the dayto-day operations of Telelanguage.

Michael has an eye for detail, for
obtaining accurate client information,
verifying it, and setting up accounts.

Andrea earned a Human Resource
Management Certification through
Portland State County. She
currently manages a call center with
agents both local and remote.

•

His creative approaches involve
complete dedication to providing
each client with excellence in
personal attention so that they
are completely satisfied with our
service.

•

He will be checking every
invoice submitted to the County
twice before we send them to
you to make sure there are
no errors, and all charges
are strictly according to our
agreement.

Ben Farmer
Information Technology
Specialist
As the Information Technology
Specialist, it’s Ben’s job to make
sure that our call center is always
ready to attend to your needs.
Maintaining our telephony platform
as well as assisting our operators
with any technical situations, are
just a few of Ben’s responsibilities.
With around the clock support, you
can rest assured that we’ll be there
when you need us the most.

Should any concerns, questions
or additional billing requirements
be warranted, Michael will identify
those and review such information
with the County contract manager
to ensure compliance with financial
requirements.
Experience & Qualifications
Education:
•

Human Resource Management

Experience & Qualifications

Professional Experience

Experience & Qualifications

Professional Experience

•

Call Center Agent

Professional Experience

•

•

Office Management

•

IT Development

•

Human Resources

•

Operations Management

•

Call Center Management

•

Interpreter Management

•

Operations

•

Project Coordination

•

Customer Service
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Business - and Account Management

•

Human Resources

•

Finance

•

Continuing Education for
Interpreters & Translators
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Code of Conduct
Helpful Tips
To ensure a good interpretation
please keep the monolingual [English
speaker] involved in everything that
is being said. If you need to ask the
individual for clarification before you
ask you need to ask the monolingual
first. Example: ‘Sir is it OK if I ask the
individual for clarification?’ This way
the monolingual does not think you are
saying things he or she did not say. If
he or she only said a few words he or
she will perceive you as being a bad
interpreter if you ask for clarification
without him or her knowing. Because
he or she only said a few words and
you were talking for multiple sentences
the monolingual will wonder what
was being said. You must interpret
everything to the monolingual no matter
how big/small/irrelevant/unrelated/
individual was asking you a question
or any other situation that might occur.
There are no exceptions.
Professionalism
Interpreters shall act respectfully and
responsibly at all times toward all
parties involved. Introduce yourself
to all parties involved and maintain a
professional demeanor by managing
the flow of your interpretations.
Proficiency
Interpreters shall accurately and
completely represent their training
and experience. They shall meet
the minimum proficiency standard
set by Telelanguage by passing the
required evaluation exam. Recurrent
training shall be assigned as needed.
Interpreters shall assess at all times
their ability to interpret. Should they
have any reservations about their
competency, they must immediately
notify the parties involved and offer to
withdraw without threat of retaliation.
They must remain at the assignment
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site until appropriate personnel can be
secured.
Confidentiality/Non-Disclosure
Interpreters shall not divulge any
information obtained through their
assignments. They will not publicly
discuss, report, or offer any opinion
concerning matters in which they
have been engaged, without the
full approval of the parties involved;
especially when that information is not
privileged by the law.
Neutrality/Non-Discrimination
Interpreters will be neutral, impartial,
and unbiased to all persons. They shall
not discriminate on the basis of gender,
disability, race, color, nationality, age,
socioeconomic or educational status, or
religious, political, or sexual orientation.
They do not have to agree with what
they interpret, and although it can be
possible to say unaccustomed words,
that one is not regularly speaking,
the customer has the opportunity to
be heard on his or her own terms. If
they are unable to ethically perform in
a given situation, they shall refuse or
withdraw without threat of retaliation.
They will disclose any real or perceived
conflict of interest which might affect
their objectivity.
Accuracy
Interpreters shall always thoroughly and
faithfully render, by conserving tone
and spirit, omitting or adding nothing,
and accounting for linguistic variations,
the source language message.
Liability for inaccurate or inappropriate
interpretations is the sole responsibility
of the interpreter.
Completeness
Interpreters shall interpret absolutely
everything said by either party,
regardless of content. If the content

Follow us

of the material may be offensive,
insensitive or harmful to the dignity of
either party involved, the interpreter
must make that clear in advance of
interpreting that material.
First Person
The correct way to interpret is in first
person only.
Courtesy/Cultural Sensitivity
Interpreters maintain a professional
demeanor at all times and address
all parties with respect and
professionalism. They ensure that their
presence is minimized and does not
hinder the daily operations or functions
of the parties involved. They shall be
culturally competent, sensitive, and
respectful of the individuals they serve.
If appropriate, then they must explain
cultural differences in order to facilitate
understanding between both parties.
Compensation
Interpreters shall not accept additional
money, considerations, or favors for
services other than those contracted
by Telelanguage. They shall not use
for private gain or advantage, any
Telelanguage or customer facilities,
equipment or supplies, nor shall they
use or attempt to use their position to
secure privileges or exemptions.
Scope of Practice
Interpreters shall not counsel, refer,
give advice, or express personal
opinions to individuals for whom they
are interpreting, or engage in any other
activities. It is not appropriate for an
interpreter to make suggestions of any
kind that might influence a individual’s
decision about anything. Such activities
may be construed as constituting a
service other than interpreting.
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TELELANGUAGE { Language List }
SM

Aderi
Afghani
African Creole/Krahn

Afrikaans
Akan
Albanian
Amharic
Arabic
Arabic Juba
Armenian
Ashanti
Assyrian
Badini
Bajuni
Balochi
Bambara
Bangladeshi
Bantu
Basque
Bengali/Bangla
Bulgarian
Burmese
Buryat
Cambodian
Cape Verdian
Carolinean
Cebuano
Chaldean
Chamorro
Chinn
Chinese
Chinese Shanghaiese
Chinese Sichuan
Chinese Taiwanese
Chinese Toisanese

Chiu
Chuukese
Cree
Croatian
Czech
Danish
Dari
Dinka
Dutch
Dyula

Estonian
Ewe
Fanti
Farsi
Finnish
Flemish
French
French Canadian
French Creole
Fukienes (Chinese)

Fulani
Fuqing
Ga
Georgian
German
Gheg
Grebo
Greek
Gujarati
Hakka
Hausa
Hebrew
Hindi
Hmong
Hunan
Hungarian
Ibo
Icelandic
Ilocano (Filipino)
Indonesian
Italian
Japanese
Jawi
Kabye
Kachin
Kambojian
Kanjoval [Myan]
Kannada
Kaqchikel
Karen
Karenni
Kaya
Kazak
Khmer
Kikuyu
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Kinyarwanda
Korean
Kurdish
Lao
Latvian
Lingala
Lithuanian
Macedonian
Malaysian
Malayalam
Malinke
Maltese
Mam [Myam]
Mandarin
Mandingo
Marathi (Indian)
Marshalese
Masalit
May May
Mende
Micronesian Kosrae
Micronesian Pingelapese
Micronesian Pomphei

Mien
Mina (Togolese)
Mixteco Alto
Mixteco Bajo
Moldovian
Mon
Mongolian
Navajo Indian
Ndebele
Nepali
Nigerian
Norwegian
Nuer
Oriya
Oromo
Palau
Pashtu
Pokomchi
Pangasina (Filipino)

Pango
Pashto
Polish
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Poqomchi
Portuguese
Pulaar
Punjabi
Quiche
Romanian
Russian
Samoan
Shona
Sichuomese
Singhalese
Slovak
Slovenian
Somali
Soninke
Spanish
Swahili
Swedish
Sylheti
Tagalog
Taiwanese
Tamil
Tatar
Telugu
Thai
Tibetan
Tigre
Tigrinya
Toishan
Tongan
Trukese
Tshiluba
Turkish
Turkman
Twi
Ukrainian
Urdu
Uzbeck
Vietnamese
Visayan
Welsh
Wolof
Yiddish
Yoruba
Zulu
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IF YOU NEED AN
INTERPRETER
.

Please point to your language, we will call an Interpreter.
Spanish — Español....................... Por favor, senale su idioma. Nosotros llamaremos a un interprete.
Amharic —

........................

Arabic —

..........................

Bosnian —
- Bosanki ...................... Molim vas pokazite na vas govomi jezik. Mi cemo pozvati prevodioca.
...................

Burmese —
Cambodian —

........................

Cantonese —

...................

Creole —- Creole ........................... S il vous plait, signale ki less ki language ou. Na va rele yon inteprete
..........................

Farsi —

French— Français .........................
Hindi —

................................

Hmong —- Hmoob........................ Thov taw rau koj yam lus. Peb mam li hu rau ib tus neeg pes lus.
...................

Japanese —
Karen —

.....................

Korean —

......................

Lao —

..................................
......................

Mandarin —

Portuguese — Português ............
Romanian — Românã ..................
Somali — Af-Soomaali ................. Fadlan noo tilmaan afkaaga.Waxaan kuugu yeeri turjubaan.
......................

Russian —

Swahili —- Kiswahili ...................... Tafadhali onyesha lugha yako.Tutamuita mtafsiri.
Thai —

...........................

Urdu —

.................................

Vietnamese —

....
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